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The Space
The Space serves the community of Govanhill,
Glasgow. It’s one of the most ethnically diverse
areas of Scotland, as well as one of the most
impoverished. The Space offers a welcoming
place where people can meet, feel listened to,
and supported according to their needs.

ho should | refer?

The main group of people supported are from
the Roma migrant community, but everyone is
welcome to seek support.

Find them at:
www.Spaceglasgow.org.uk

Organizatia ,,The Space”
Organizatia ,The Space” deserveste
comunitatea din Govanhill, Glasgow, ca fiind una
din cele mai defavorizate zone din Scotia si care
cuprinde una din cele mari diversitati etnice.
Organizatia ,The Space” ofera un loc primitor
unde oamenii sunt ascultati si ajutati sa-si
rezolve problemele.

Cui sa-i fac trimitere?

Comunitatea cea mai mare care primeste sprijin
este cea formata din imigranti romi, dar oricine
este binevenit sa solicite ajutor.

Ti gasiti la:
www.Spaceglasgow.org.uk

The Space

The Space sluzi komunite Govanhill v Glasgowe,
ktoréd je jednou z najchudobnejsich Stvrtia
jednou z etnicky najrozmanitejsich oblasti
Skétska. The Space pontika inkluzivne miesto,
kde sa ludom nactva a podporuju sa ich potreby

Koho mam odporucit?

Hlavnou skupinou podporovanych oséb su
romski migranti, ale o podporu méze poziadat
ktokolvek.

Najdete nas na adrese:
www.Spaceglasgow.org.uk

What does The Space offer:
The Space’s work enables people to:
. Besocial
 Have somewhere to belong
. Integrate into community life
. Develop self-esteem
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All while learning English, receiving an education
and having basic physical needs met.

We help people access welfare benefits, become
employable and participate in the legal jobs
market. We host a community drop in as well as an
integration and advocacy programme, building
better futures and building communities.

Ce ofera organizatia ,,The Space”: ‘ '
Primirea de vizite fard programare, integrare in
comunitate si programe de consiliere,
construirea unui viitor mai bun si consolidarea
muncii in comunitate.

Prin activitatea lor, ,The Space” ajutd oamenii sa
fie sociabili; le oferd un loc de care sé& aparting; i
ajutd sa se integreze in viata comunitatii; sa-si
dezvolte stima de sine; sd invete engleza si sa
primeascé o educatie, si sa-si satisfaca nevoile
fizice de baza. De asemenea ajutad oamenii sa
acceseze ajutoare sociale, sa devina apti de
munca si sa acceseze piata de munca legala.

Co pontika The Space: @
Préca organizacie The Space umoznuje ludom
byt socialnymi; mat miesto, kam patria;
integrovat sa do komunitného Zivota, rozvijat
sebavedomie, ucit sa

angli¢tinu, vzdelavat sa a uspokoijit svoje
zakladné fyzické potreby. Zaroveri poméahame
[udom ziskat pristupk socialnym déavkama

radime im ako sa lahsie zamestnat a zapojit sa
do legélneho trhu prace. Medzi nase aktivity
patri organizovanie komunitnych stretnuti,
program integracie do komunity a advokécie,
budovanie lepSej budicnosti a posiliiovanie
komunitnej prace


http://www.spaceglasgow.org.uk/

Fast Forward

Fast Forward’s mission is for everyone in
Scotland to have access to gambling education
and prevention opportunities.

Who should I refer?

People who have been affected by, or
experienced gambling harms. Those keen to
learn more about gambling harms.

Find them at:
Gamblingeducationhub.fastforward.org.uk

Organizatia ,,Fast Forward”

Misiunea organizatiei ,Fast Forward” este ca
fiecare om din Scotia sé& aiba acces la educatie
privind jocurile de noroc si la oportunitatile de
preventie.

Cui sa-i fac trimitere?

Oamenilor care sunt afectati sau se confrunta
cu vatamarile produse de jocurile de noroc.
Oamenii care doresc s& afle mai mult despre
vatdmaérile produse de jocurile de noroc.

Ti gasiti la:
Gamblingeducationhub.fastforward.org.uk

Fast Forward

Poslanim organizacie Fast Forward je, aby mal
kazdy obyvatel Skotska pristup k vzdeldvaniu a
moznostiam prevencie v oblasti hazardnych
hier.

Koho mam odporucit?

Ludi, ktoriboli negativne poznaceni hazardnymi
hrami alebo zaZili ich negativny vplyv. Dalej tiez
ludi, ktori sa chcu dozvediet viac o $kodach
spbsobenych hazardnymi hrami.

Najdete nas na adrese:
Gamblingeducationhub.fastforward.org.uk

Ala
7] 4

What does Fast Forward offer:

. Free workshops for young people, families,
communities and practitioners, both in
person and online

« E-Learning

« Gambling harm toolkits

- Newsletters

- Quarterly SGEN meetings

- Lived experience voices

« Access toresources

. Signposting and support

Ce ofera organizatia ,,Fast Forward™:

- Cursuri practice gratis pentru tineri, familii,
comunitati si profesionisti, prin prezenta
fizica sau pe internet

« Invatare digitald

- Resurse ajutétoare pentru vatamarile
produse de jocurile de noroc

« Buletininformativ

« Intrunire SGEN o data la trei luni

- Istorisirile celor patiti

« Acces laresurse

« Trimiteri, iIndrumari si sprijin

Copontika Fast Forward:

. Bezplatné seminare pre mladych ludi, rodiny,
komunitya odbornikov z praxe, osobne aj
online

« E-vzdelavanie

« Subory nastrojov na riesenie Skod
sp6sobenych hazardnymi hrami

« Newsletter

. Stvrtroéné stretnutie SGEN

- Hlasy ludi s redlnymi skisenostami

« Pristup k zdrojom

« Odportcania a podpora
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Virtually no research has been carried out looking at the relationship between the Roma community and gambling, let
alone specifically Scotland’s Roma community. However, we know that members of the Roma community in Scotland
are already at risk of gambling harm - despite not having a direct word for “gambling” in the Roma language.

With this in mind, we would like to note that when working with the Roma community, we have borrowed gambling
related language from English, Romanian, or Slovakian. That’s why this toolkit is available in three languages.

Gambling can be harmful. It can affect your family, friends and relationships, as well as having financial consequences. It
is important to know how gambling affects us, and how to deal with it.

Although this toolkit is designed for staff who support the Roma community, it also aims to create an understanding of
terms and concepts used in gaming, in addition to similarities between gamln% and gambling. It includes useful
resources for parents, carers and those working with children and young people.

Pana in prezent nu s-a fcut deloc cercetare despre legatura dintre comunitatea roma si de jocurile de noroc, ca s& nu
mai vorbim de comunitatea roma din Scotia. Si totusi stim c& unii membri ai comunitatii roma din Scotia riscé s sufere
vatamari produse de jocurile de noroc - desi nu existd in limba roma un cuvant care sainsemne ,joc de noroc”.

Avénd in vedere aceasta, dorim s& punctdm faptul c& atunci cand lucrém cu romii, trebuie sa imprumutém cuvinte legate
de jocurile de noroc din englezd, roména sau slovaca - partial si din acest motiv am ales aceste trei limbi pentru
materialul de fata.

Practicarea jocurilor de noroc poate fi vdtdmatoare si vé poate afecta familia, prietenii, relatiile, si poate cauza daune
financiare. Prin urmare, este important s& stim cum ne pot afecta jocurile de noroc si cum sa le combatem.

Acest set de resurse este conceput pentru personalul care sprijind comunitatea roma. Ajutd de asemenea laintelegerea
unor termeni/concepte utilizate in jocurile electronice, asemandriintre jocurile electronice sijocurile de noroc, si resurse
utile pentru parinti, ingrijitori si oricine lucreaza cu copii si tineri.

Nu este o resursa exhaustiva, ci mai degraba are scopul de a oferi 0 imagine de ansamblu a jocurilor de noroc si impactul
acestora asupra vietii oamenilor, plus cateva recomandari si resurse adaptate in functie de nevoile comunitatii roma,
identificate in acelasi timp de organizatiile ,The Space” Glasgow si ,Fast Forward”.

Do teraz nebol vykonany prakticky ziadny vyskum tykajtci sa vztahu medzi romskou komunitou a hazardnymi hrami,
nieto eSte konkrétne skdtskou rdmskou komunitou. Napriek tomu vieme, Ze niektori ¢lenovia romskej komunity v
Skotsku st ohrozeni rizikom skod spdsobenych v ddsledku hrania hazardnych hier - napriek tomu, Ze v rémskom jazyku
neexistuje priamy vyraz pre ,hazardné hry”.

Vzhladom na to by sme chceli poznamenat, Ze pri praci s rémskou komunitou sme si museli poZi¢at terminoldgiu
sUvisiacu s hazardnymi hrami z anglictiny, rumunciny alebo slovenciny - to je Siastocne dévod, pre¢o sme pre tento
stibornastrojov vybrali tieto tri jazyky.

Hazardné hry m6zu byt Skodlivé a m6zu ovplyvnit vasu rodinu, priatelov, vztahy a spdsobit finanéné Skody. Preto je
dolezité vediet,ako nas hazardné hry ovplyvnuji a ako sa s tym vyrovnat.

Tento subor nastrojov je uréeny pre pracovnikov, ktori podporujt rémsku komunitu. Pomaha tiez pochopit
pojmy/koncepty pouZivané pri hrani, podobnosti medzi hranim a hazardnymi hrami a uZito&né zdroje pre rodicov,
opatrovnikov a vsetkych, ktori pracuju s detmi a mladymi ludmi.

Nejde o vyCerpavajlci zdroj informéacii a jeho cielom je pOSkX)tInl:lf prehlad o hazardnych hrécha ich vplyve na Zivoty [udi a
niekolko odpordéani a zdrojov, ktoré su prispdsobené potrebam rémskej komunity identifikovanymi organizéciou The
Space Glasgow v spolupraci s organizaciou Fast Forward.




WHAT IS GAMBLING? @
I CE SUNT JOCURILE DE NOROC ( W
= ©0 JEHAZARDNA HRA :

Gambling is risking money or something of value with an uncertain outcome in
the hope of winning additional money or something of value.

Jocul de noroc insemna sa-ti risti banii sau ceva de valoare, cu un rezultat incert,
n speranta ca vei castiga baniin plus sau ceva de valoare

Hazardna hra je forma riskovania penazi alebo niecoho hodnotného s neistym
vysledkom v nadeji, Ze vyhrate dalSie peniaze alebo niec¢o hodnotné.

See the QR code and links below for videos explaining gambling and its harms in the Roma & Slovak

languages.

Vezi codul QR de mai jos pentru un V nizsie uvedenom QR kéde
videoclip care explica in limba najdetevideo s vysvetlenim
roma ce este jocul de noroc si hazardnych hier a ich Skodlivosti

efectele lui negative. v romskom jazyku

YLINK-UL YOUTUBE ODKAZ NA VIDEO NA
PENTRU VIDEOCLIP YOUTUBE

https://youtu.be/5SnG89RgPhdE https://youtu.be/ougn7V9TMzA



https://youtu.be/5nG89RqPhdE
https://youtu.be/ouqn7V9TMzA

st TYPES OF GAMBLING? @
I TIPURIDE JOCURI DE NOROC: o O
© DRUHY HAZARDNYCH HIER 10 (1)

There are many different types of gambling, and each type is accepted or considered normal in different
societies.

G,
0

IExista multe tipuri de jocuri de noroc si fiecare tip este acceptat si considerat ceva normal in diferite cadre
sociale.

Existuje mnohor6znych typov hazardnych hier a kazdy typ je v réznych spoloénostiach akceptovany alebo
povazovany za normalny

——
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Arcades [ Arcade / Arkady

Venues with coin-operated games and machines, like coin pushers and toy grabbers, which are
played for prizes. Commonly found in spaces including bowling alleys and shopping centres.
Usually available to all ages with restricted areas for over 18.

Localuri cu jocuri si aparate care functioneaza pe baza de monede, sau manivele. De obicei
intalnite de-a lungul culoarelor de popice tip ,bowling” sau in centre comerciale, etc. De reguld
accesibile persoanelor de orice varsté, avand areale interzise celor sub 18 ani.

Hracdi mézu hrat o vyhry v herniach s hrami a automatmi na mince, akym je napriklad chytac
hraciek. Bezne sa nachadzaju v bowlingovych drahach alebo nakupnych centréach atd. Zvy&ajne
su k dispozicii pre vSetky vekové kategodrie s obmedzenymi priestormi pre osoby starsie ako 18
rokov

Gambling Apps / AEIicatii electronice cu jocuri de noroc/
Aplikacie pre hazardné hry

Mobile applications that connect to gambling sites. Facilitating bets, the playing of casino and
bingo games 24 hours a day.

O aplicatie pentru dispozitivul electronic mobil pe care te conectezila un site de jocuri prin care
poti sa faci pariuri, sa joci jocuri de cazinou sau sé joci Bingo 24 de ore pe zi

Mobilna aplikécia, ktora sa pripéjak hazardnym strankam a umoZznuje uzatvarat stavky, hrat
kasinové hry alebo bingo 24 hodin denne

Lottery / Loteria / Lotéria

People choose numbers or have a machine select them at random, buying a ticket for a small
sum. If some or all of their numbers are selected at random, they have the chance of winning a
sizeable jackpot. You must be 18 or older to play the National Lottery.

Se cumpara bilete cu numere, compania alege cateva numere, iar cei la care numerele alese
figureaza pe bilete castiga un premiu sau bani. Trebuie sé ai minim 16 ani pentru a juca la loterie
n Scotia, si minim 18 ani pentru Loteria Nationala.

Ludia si kupuju ocislované listky, lotériova spolocnost vyberie niekolko ¢isel a ti, ktori maju
tieto Cisla na svojom listku, ziskavaju cenu alebo peniaze. Na Ucast v lotérii v Skotsku musite
byt starsi ako 16 rokov, ale v pripade narodnej lotérie musite byt starsi ako 18 rokov




Scratchcards / Lozuri rdzuibile / Stieracie Zreby

Cards with a hidden layer that, once scratched off, reveal symbols or words showing if a prize
or cash has been won. You must be 18 or older to buy scratch cards in Scotland.

Cartonase acoperite de o pelicula care odata razuita arata simboluri sau cuvinte in functie de
care se castiga sau nu un premiu sau bani. Trebuie sa ai minim 18 ani pentru a cumpara lozuri
rézuibile in Scotia.

Karty so skrytou vrstvou, ktoré po zotreti odhaluje symboly alebo slové oznacujuce, Ci bola
ziskana vyhra alebo peniaze. Na nakup stieracich Zzrebov v Skétsku musite byt starsi ako 18
rokov

Private Betting / Pariuri private / Sikromné stavkovanie

Placing a bet for money or some other material value between people. Mostly between
friends, family or people who know each other.

Pariuri pe bani sau alte valori materiale care se fac intre oameni, de obicei intre prieteni, in
familie sau intre cunoscuti.

Stavka o peniaze alebo ind materidlnu hodnotu medzi ludmi, vaésinou medzi priatelmi, rodinou
alebo ludmi, ktori sa navzajom poznaju

Online Gambling / Jocuri de noroc pe internet / Online
hazardné hry

Online gambling or digital gambling is risking money, or an item of material value, using an online
platform in the hope of winning additional value or something of material value. This includes
online games such as slots, sports betting, casinos and e-sports. Online gambling can be
accessed 24 hours a day. People can open multiple accounts and continue to gamble until they
have run out of money.

Jocurile de noroc pe internet sau digitale inseamna sa risti bani sau un obiect cu valoare
materiald, pe o platformé de internet, in speranta de a castiga baniin plus sau un alt obiect de
valoare. Acestea cuprind jocuri de noroc pe internet precum pacanele, pariuri sportive, cazinouri
si sporturi electronice. Jocurile de noroc pe internet pot fi accesate 24 ore/ zi. O singurd
persoana poate deschide mai multe conturi si poate juca la noroc pana cand ramane fara bani.

Online hazardné hry alebo digitalne hazardné hry st formou riskovania penazi alebo predmetu
materialnej hodnoty prostrednictvom online platformy v nadeji, Ze vyhrate dalSiu hodnotu alebo
nieco materidlne hodnotné. MoZe ist o online hry, ako st automaty, Sportové stavky, kasina a
elektronické Sporty. Online hazardné hry su pristupné 24 hodin denne. Ludia si mézu otvorit
viacero Uc¢tov a pokracovat v hazardnych hrach, kym sa im nevycerpaju finanéné prostriedky.
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lllusion of
Control

Individuals believe they have the
power to control outcomes, but it’s
determined by chance.

The Gamblers
Fallacy

Believing that past results can
predict future games/events.
Gambling games are random and the
outcome can’t be controlled by
players.

Example: In a roulette game, if the
ball landed on red several timesin a
row, believing that black is more
likely to come up next.

Normalising

Behaviour

Overestimating the number of
people who also gamble.

Example: “A lot of other people
gamble as much as | do, so it can’t be
that bad.”

Ignoring the
Odds

Ignoring that it is logically highly
unlikely to win in the long term.

Example: A classic example of
ignoring the odds in gambling is
playing the lottery. The chance of
winning is tiny, yet millions of people
buy tickets every week, hoping to win
the jackpot.

@ lluzia
controlului:
oamenii cred ca au puterea de a

controla rezultatele. Ins8 acestea
apar numai la voia intdmplarii

{QZ Aberatia

/ jucatorilor
convingerea cé rezultatele din trecut
le pot prezice pe cele de la
jocurile/evenimentele de pe viitor.
Dar jocurile de noroc sunt cu caracter
aleatoriu prin urmare rezultatul nu
poate fi controlat de jucatori
Exemplu: cand la jocul de ruletd se
crede ca daca mingea s-a oprit pe
rosu de cateva orilarand, este mai
probabil ca data viitoare s& iasa pe
negru

;o; Normalizarea
@®® comportamentului

supraestimarea numarului de
persoane care joacd jocuri de noroc.

Exemplu: , O multime de oameni
joaca la noroc tot atat cat joc si eu,
decinu pate fi chiar asa de rau”.

]’ Ignorarea nesansei

Ignorarea faptului ca logic vorbind
este putin probabil sa castigi pe
termen indelungat.

Exemplu: un caz clasic de ignorare a
probabilitatii este loteria. Sansele de
céastig sunt foarte mici, si totusi
milioane de oameni cumpara bilete n
fiecare sdptamana, sperand la marele
premiu.

MYTH

llizia
kontroly

Jednotlivci veria, Ze maju moc
kontrolovat vysledky. Ale rozhoduje o
nich len néhoda.

Omyl hazardnych
hracov
-presveddenie, Ze minulévysledky
moZu predpovedat budice
hry/udalosti. VSetky hazardnéhry st

vSak ndhodné udalosti, a preto hraci
nemozu ovplyvnit ich vysledok.

Priklad: Ak v rulete padne
niekolkokrat za sebou Cervenafarba,
verime, Ze na rad pride skor Cierna.

Normalizacia
spravania

Precenovanie poctu ludi, ktori tiez
hraju hazardnéhry.

Priklad: ,Vela inych [udi hra rovnako
ako ja, takZe to nemoze byt take zlé."

Ignorovanie Sanci

Ignorovanie toho, ze je logicky
nepravdepodobné, ze ¢lovek
dlhodobo vyhra.

Priklad: Klasickym prikladom
ignorovania Sanci v hazardnych hrach
je hranie lotérie. Sanca na vyhru je
velmi mala, ale miliony ludi si kazdy
tyzden kupuiju tikety v nadeji, ze
vyhraju jackpot.




Superstitions

Mistakenly believing that doing the
same things they did in the past
while winning will bring back good
luck.

Example: Some people take

comfort in carrying a lucky coin or
wearing a lucky item of clothing -
hoping it will help them win again.

False Hope

These gambling products offer small
wins in the initial stages, making you
think you can win big. This creates
false hope. The person will keep
spending trying to win big, eventually
leading to losing money.

Ignoring the Law of
Averages

Believing that past results can help
predict the probability of future
games/events. Gambling games are
all random!

Example: In a roulette game, if the
ball lands on an odd number several
times in a row, believing that an even
number is more likely to come up
next.

Confusing “Common”
with “Memorable”

Wins are so memorable because they
are more exciting, despite being less
common than losses. This can cause
people to mistakenly believe they are
ahead when they are losing.

Example: Anca won the lottery once,
a big win which she remembers. This
makes her buy more lottery tickets,
hoping for another big prize. However,
she does not remember the many
times she didn't win. The chances of
winning big are very low, but her
memory of the past win keeps her
buying tickets.

@ Superstitiile

convingerea eronata ca procedand
in mod repetat la fel can trecut
cand au castigat, aceastale va
aduce noroc, dar nu este adevérat.

Exemplu: unii oameni cred ca daca
au la ei o moneda ,cu noroc” sau o
batista norocoasa, vor castiga

Speranta desarta

aceste jocuri de noroc iti ofera mici
castiguriin primele faze site fac sa
crezi cé poti castiga mult. Aceasta
creeaza o speranta desarta, si celn
cauza crede ca poate castiga mult,
ceea ce in final duce la pierderea
banilor.

Ignorarea legii
mediilor

Convingerea cé rezultatele
jocurilor/evenimentelor din trecut le
pot prezice pe cele din viitor. Dar
jocurile de noroc sunt la voia
intdmplarii si prin urmare rezultatul nu
poate fi controlat de jucatori
Exemplu: la ruletd, convingerea ca
daca bila a iesit pe rosu de cateva ori
la rand, este mai probabil s& iasa pe
negru data viitoare.

Confuziaintre ,,de
. obicei” si ,,remarcabil”:
-castigurile sunt mai usor de retinut
pentru ca sunt mai remarcabile, cu
toate ca apar mairar decét pierderile.
Aceastafi poate face pe unii sa
creada in mod eronat c& sunt cu un
pas inainte in timp ce de fapt eiiesin
pierdere.
Exemplu: Anca a castigat la loterie o
data, un castig mare pe care si-l
aminteste. Aceasta o determing s&
mai cumpere bilete de loto, in
speranta unui alt castig mare. Ins3 ea
a uitat de céte ori nu a castigat.
Sansele unui castig mare sunt foarte
mici, ins& amintirea castigurilor din
trecut o face sa tot cumpere bilete
loto.

Povery

Mylne sa domnievaju, Ze opakovanie
tychistych veci, ktoré robili v
minulosti, ked vyhravali, im prinesie
Stastie, ale nie je to pravda.

Priklad: Niektori [udia veria, Ze
nosenie ,Stastnej“ mince alebo
latky pre Stastie im prinesie vyhru

Falosna
nadej

Tieto hazardné hry vam v
pociatocnych fazach prinasaju malé
vyhry a prindtia vas mysliet si, ze
mozete vyhrat vela. To vyvola falosnu
nadej a ¢lovek sa bude nadalej snazit
vyhrat velké sumy, ¢o nakoniec vedie
k strate penazi.

Ignorovanie zakona
priemerov

Viera, ze minulé vysledky mozu
predpovedat budtce hry/udalosti.
VSetky hazardné hry st vSak néhodné
udalosti, a preto hraci nemo6zu
ovplyvnit ich vysledok.

Priklad: Ak v rulete padne niekolko
krat za sebou Cervena farba, verime,
Ze narad pride skor Cierna.

Zamienanie
»bezného“ a
»zapamatatelného®

Vitazstva st zapamatatelnejsie,
pretoze su vzrusujicejSie, napriek
tomu, Ze sU menej Casté ako prehry.
To mo6Zze sposobit, Ze ludia sa mylne
domnievaju, Ze maju naskok, aj ked
prehravaju.

Priklad: Anca raz vyhrala v lotérii a
tuto vyhru si pamata, kedze sa
jednalo o pomerne velkd sumu. To ju
nuti kupovat dalSie zreby v nadeji na
dalsiu velkd vyhru. Nepamata si vsak
na to, Ze mnohokrat nevyhrala. Sanca
na velkd vyhru je velmi nizka, ale
spomienka na minult vyhru ju nuti
kupovat dalSie zreby.




“You can feel under pressure to buy a scratch card if you buy one
every week and then don’t”
Roma community member

“Te poti simti presat sa cumperi un loz razuibil daca in fiecare
saptamana cumperi unul si apoi nu mai cumperi”
() membru din comunitatea roma

»Mo0Zete sa citit pod tlakom, Ze si musite kupit stieraciu kartu, ak si
ju kupite kaZdy tyZden a potom si ju zrazu nekdpite.”
@ ¢len romskej komunity

“l was playing a game where you have to build a house
but you have to wait to build up life. Every time you
have to wait it offers you to buy a skip as it takes ages
to build up. So | paid twice - it was only £3 but that feels
like gambling”
Roma community member

<
= S

2Jucam un joc in care trebuia sa iti faci casa, dar trebuia
mai intai sa astepti ca sa iti faci o situatie. De fiecare
data cand trebuie sa astepti, ti se ofera ocazia sa
platesti pentru a ,,sari” peste asteptare, pentru ca
dureaza mult pana iti aduni banii. Deci am platit de doua
ori - a fost doar £3 dar ti se pare ca joci joc la noroc”
() membru din comunitatea roma

»Hral som hru, v ktorej musite postavit dom, ale musite
pockat, kym si ho vybudujete. Zakazdym, ked' musite
cakat, vam hra pontikne, aby ste si kupili ,,skip“
(preskoéenie/urychlenie progresu), pretoZe vybudovanie
trva celti vecnost. Tak som zaplatil dvakrat - boli to len 3
libry, ale pripadami to ako hazard“

@ ¢len rémskej komunity




¢ REASONS WHY SOMEONE MIGHT GAMBLE
| MOTIVELE PENTRU CARE UNII JOACA JOCURI DE NOROC:

@ DOVODY, PRECO NIEKTO MOZE HRAT HAZARDNE HRY

Enjoyment
Distractie

Z&zitok

@
[ J
.

Feeling lucky
Se simt norocosi

Pocit Stastia

To test their skills

Ca sd-si testeze abilitatile

Chcu siotestovat
zrucnosti

Approval from family &
friends

Pentru a primi validarea
prietenilor si a familiei

Schvalenie od rodiny a
priatelov

To escape negative
emotions

Pentru a scédpa de stari
negative

Unik pred negativnymi
emaociami

NG

To make money
Pentru a face bani

g Chcu zarobit peniaze

Fear of missing out

Fricade anuramanein
urma

Strach z nevyuzitia
prilezitosti

To occupy time/Boredom

Pentru a-si trece timpul/
din plictiseald

Zabijane ¢asu/nuda

“I have a family member who would
be rich but he keeps going to the
casino and coming back with nothing.

Money he would spend on food he
spends on gambling. It doesn’t
matter how rich you are you can
always spend it.”

Roma community member

»Am un membru al familiei care ar
putea fi bogat, dar continua sa
mearga la cazinou si vine inapoi cu

nimic. Banii pe care i-ar da pe
mancare, ii da pe jocurile de noroc. Nu
conteaza cat esti de bogat,
intotdeauna poti sa cheltui totul”
membru din comunitatea roma

@

»Mam élena rodiny, ktory by bol
bohaty, ale stale chodi do kasinaa
vracia sa s prazdnymi vreckami.
Peniaze, ktoré by minul na jedlo, mitia
na hazardné hry. NezaleZi na tom, aky
ste bohaty, vZdy ich méZete minut.“
¢len romskej komunity
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= GAMBLING HARM
I VATAMAREA CAUZATA DE JOCURILE DE NOROC:
® SKODY SPOSOBENE HAZARDNYMI HRAMI

What is Gambling Harm? él:é

Gambling harms are the negative impacts from gambling on the health of individuals, families, communities, and
those around you. These harms affect people’s resources like money, education, food, relationships, and health.

All gambling products carry an element of risk. However, gambling products with certain characteristics are
more likely to cause harm:2

« High speed

« Repetitive

« Chance-based O O
« 24-hour availability § r ;

Ce este Vatamarea cauzata de Jocurile de Noroc? ‘ '

Vatamarile cauzate de jocurile de noroc sunt efectele negative ale jocurilor asupra sénététii oamenilor, a
familiilor, comunitatilor si asupra tuturor. Aceste vatamari afecteaza resursele oamenilor precum banii, educatia,
mancarea, etc, precum si relatiile si sdnatatea.

Toate tipurile de jocuri de noroc poarts cu sine un element de risc. insa jocurile de noroc cu anumite
caracteristici au mai mari sanse sa cauzeze vatamari:
« Celefoarte rapide

Cele care se produc de mai multe ori
Cele repetitive +

Cele bazate pe hazard
Disponibilitatea 24 de ore

Co st 8kody sposobené hazardnymi hrami? @

Skody spdsobené hazardnymi hrami st negativne vplyvy hazardnych hier na zdravie jednotlivcov, rodin, komunit
a vSetkych naokolo. Tieto Skody ovplyvriuju ludské zdroje, ako su peniaze, vzdelanie, potraviny atd., vztahy a
zdravie.

VSetky hazardnéhry nesu v sebe prvokrizika. Produkty hazardnych hier s urcitymi Specifickymi vlastnostami
vSak moZu sposobit este vacsiu Skodu:
« Velmirychle
Hry s velkym mnozstvom pokusov

Opakujuce sa
ZaloZené na nahodnom vybere
24-hodinova dostupnost L~




LEGACY HARMS

The longer-term effects from gambling, even once the gambling has stopped, are referred to as legacy harms.
They can be classified as intergenerational or life course harms.

VATAMARILE DE DURATA

Efectele de lunga durata ale jocurilor de noroc, chiar si dupa ce practicarea lor aincetat se numesc Vatamari
de Durata. Aceste se pot clasifica in vatamariintre generatii sau vatadmari pe viata.

TRVALE SKODY
Dlhodobé tcinky hazardnych hier, dokonca aj po ich Life course
ukonceni, sa oznacduju ako trvalé alebo aj dediéné Harms
Skody. MoZno ich dalej klasifikovat ako _ _
medzigeneracné alebo celozivotné Skody Life course harms substantially
change a person’s life so that
they may never fully recover.
alla
Intergenerational  AF Example:
Harms Experiencing bankruptcy or
divorce.
Intergenerational harms impact
future generations
JL Example:
Zic  Children of those affected by
gambling harm may experience Vitamarile
neglect or emotional abuse, e
leading to long-term emotional pe viata
and psychological difficulties.
sunt acelea care schimba
radical viata unei persoane
astfel incat aceasta s-ar pute-a
VT s& nu-si mai revina niciodata
generatii: Exemplu:
_ . cand omul trece prin faliment
acele vatamari care afecteaza sau prin divort
generatiile urmatoare, mai tinere
Exemplu:
I copii persoanelor vatamate de

jocurile de noroc se pot
confrunta cu neglijarea sau
abuzul emotional, care duc la

dificultati emotionale si
psihologice de lunga durata.

Poskodenie na cely
Zivot:

Skody na cely Zivot st takeé,
ktoré podstatne zmenia Zivot
@ ¢loveka tak, ze sa z nich uz

Medzigeneracné nikdy Uplne nezotauvi.
Skody:
Y Priklad:
Medzigeneracné skody su tie, Bankrot alebo rozvod
ktoré ovplyvnuju buduce
generacie.
Priklad:

Deti ludi, ktori st postihnuti
hazardnymi hrami, mozu zazit
zanedbavanie alebo citové
zneuzivanie, ¢o vedie k
dlhodobym emocionalnym a
psychickym tazkostiam 16



RANGE OF GAMBLING HARMS
GAMA VATAMARILOR CAUZATE DE JOCURILE DE NOROC
ROZSAH SKOD SPOSOBENYCH HAZARDNYMI HRAMI

Gambling risk is not the same for everyone. Some people are more likely to be affected by :

>
>

gambling than others. This chart shows different types of gambling and how risky they might be.
People can move up or down the chart depending on what's going on in their lives.

€

Low-level harm

Fun

Entertaining
Spending within limits
Gambling occasionally
Expecting to lose

Moderate harm

Gambling frequently
Hiding gambling
Chasing loses
Overspending

Difficulty concentrating
Becomingisolated
Feelings of guilt

High-level harm

Relationship breakdowns
Struggling to control gambling
Criminality to fund gambling
Impacting mental health
Suicidal thoughts

Impacts on finances

Riscul vatamarilor cauzate de jocurile de noroc nu este acelasi la toti. Unii oameni sunt mai ‘ '
predispusi la efectele negative ale jocurilor de noroc. Acest grafic va arata diferite jocuri de noroc

si cat pot fi acestea de riscante. Oamenii figureaza mai sus sau mai jos pe grafic in functie de ceea

ce se petrece in viata lor la un moment dat.

€

Vatamarea cu grad

scazut
Distractia
Placerea
Cheltuiala intre anumite
limite
Jocul ocazional
Asteptarea de a pierde la joc

Riziko hazardnych hier nie je pre kazdého rovnaké. U niektorych ludije vyssia pravdepodobnost, Ze
budud ovplyvneni hazardnymi hrami, ako u inych. Tato tabulka zobrazuje rozne typy hazardnych hier

Vatamarea moderata

Jucatul frecvent

Jucatul pe ascuns

Goana dupa pierderi
Cheltuiala exagerata
Dificultati de concentrare
Izolarea

Sentimentul de vinovatie

>

Vatamarea cu grad

crescut
Destrémarea relatiilor

« Greutateade ase controlain

privinta jocurilor

Delicventa pentru a finanta jocul
Efecte asupra sanatatii psihice
Idei suicidale

Efectul asupra finantelor

f :
\
7

aich potencidlnu rizikovost. Ludia sa m6zu v tabulke pohybovat nahor alebo nadol v zavislosti od

toho, 6o sa deje v ich Zivote.

€

Poskodenie nizkej

urovne
Zébava
Rozptylenie
Vydavky v rdmci limitov
Prilezitostné hranie
hazardnych hier
Ocakéavanie straty

Poskodenie strednej

urovne
Casté hranie hazardnych hier
Skryvanie hrania hazardnych hier
Nahéananie sa za vyhrami
(dohananie strat)
Nadmerné vydavky
Tazkosti so sustredenim
Postupné izolacia
Pocit viny

>
Poskodenie vysokej

urovne
Rozpady vztahov
Boj o kontrolu nad hazardnymi
hrami
Kriminalita na financovanie
hazardnych hier
Vplyv na dusevné zdravie
Samovrazedné myslienky
Vplyv na osobnt finanénu
situaciu




THE PERCEPTION GAP
DIFERENTA DE PERCEPTIE

ROZDIEL VO VNIMANI

It's important to understand that people can have different views
about gambling. Someone who gambles might think it's just for fun
and not harmful. But someone close to them might think it's a
problem. This difference in how people see things is called the

‘Perception Gap'.

Este important sa intelegem cé oamenii pot avea péreri diferite
despre jocurile de noroc. Unii care joaca la noroc pot vedea acest
lucru drept o distractie sinu ca pe ceva vatamator. Dar cei apropiati
|lui/ei pot considera ca este vorba de o problema. Aceasta diferenta
intre modurile in care oamenii vad lucrurile se numeste ,Diferenta de

Perceptie”.

@

Je doleZité pochopit, ze ludia mézu mat na hazardné hry rézne
nazory. Niekto, kto hrd hazardné hry, simoze mysliet, Ze je to len pre
zabavu a nie je to skodlivé. Ale niekto z jeho blizkych si méze mysliet,

Ze je to problém. Tento rozdiel v tom, ako ludia vnimaju veci, sa
nazyva ,rozdiel vo vnimani®.



SIGNS OF GAMBLING HARM ~
SEMNE ALE VATAMARII CAUZATE DE JOCURILE DE NOROC:
PRIZNAKY SKOD VZNIKNUTYCH V DOSLEDKU HRANIA HAZARDNYCH HIER

Always thinking about gambling
Gandul permanent la jocuri

Stale myslitena hazardné hry

Needing to gamble with increasing sums of money to achieve the desired
excitement

Nevoia de la juca la noroc sume tot mai mari de bani pentru a obtine starea
de excitatie dorita

vzrusenia

Being restless when trying to stop or cut down on gambling

Starea de agitatie cand omulincearca sa se lase de jocuri sau sa joace mai
putin

Nepokoj pri snahe zastavit alebo obmedzit hranie hazardnych hier

Gambling to escape from problems or depressive feelings

Recurgerea la jocuri de noroc pentru a scapa de probleme sau de stari
depresive

Hranie hazardnych hier ako tinik pred problémami alebo depresivnymi
pocitmi
Returning after losing money gambling to get even (chasing losses)

Revenirea la jocuri dupi o pierdere, pentru a recupera banii (goana dupa
pierderi)

Navrat po prehratom hazarde, aby ste to dorovnali (dohananie strat)




Lying to people to hide the extent of gambling behaviours

Mintitul celor din jur pentru a ascunde amploarea obiceiurilor legate de
jocuri

Klamanie ludom s cielom zakryt rozsah hrania hazardnych hier

Committing illegal acts or crimes to afford gambling
Comiterea de ilegalitati sau fapte penale pentru a finanta jocurile
Pachanie nezakonnych alebo trestnych ¢inov, aby ste si mohlidovolit

hranie hazardnych hier

Arguing with loved ones
Ruperea relatiilor cu cei dragi

Rozchod s blizkymi

Spending more money on gambling than planned

Cheltuirea frecventa a unor sume tot mai mari pe jocuri, fata de cat fusese
planificat

Casté utracanie vaésieho mnozstva peiazi, ako bolo planované

Not attending work or school
Absenta de la scoala sau de la servici

Nechodenie do prace alebo do Skoly

“Sometimes when people lose they will become aggressive”
Roma community member

“:Uneori cand oamenii pierd devin agresivi
membru al comunitatii roma

i -,Niekedy, ked'ludia prehravajti, za¢nu byt agresivni.“
¢len rémskej komunity




Takmer 1z 10 ludi
bez domova zaziva
klinicky vyznamné
poskodenie
sposobené hranim
hazardnych hier

Cam 1 persoana din
10 care se
confrunta cu lipsa
unui adapost este
afectata de o forma
de vatamare clinica
din cauza jocurilor
de noroc

Al
2l

Almost 1in 10 people
experiencing

- homelessness

. experience clinically

significant gambling

harm'
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HAZARDNYCH HIER
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The Roma community in
Scotland, are mostly based in
Glasgow, specifically Govanhill,
which falls within comes under
one of the most-deprived areas
in Scotland’ People living in the
most deprived areas are at a
higher risk of being affected by
gambling harms. ¢

See back of the toolkit for
signposting.

Several additional factors,
outlined in the following pages,
contribute to the additional risk
of the Roma community to
gambling harm.

Comunitatea roma din Scotia
locuieste n cea mai mare parte

n Glasgow, mai ales in Govanhill,

una din zonele cele mai
defavorizate din Scotia. In plus,
oamenii din zonele cele mai
defavorizate sunt expuse unui
risc sporit de vatamare din
cauza jocurilor de noroc.

Prin urmare, este important sa
intelegem vatédmarea
comunitatii roma cauzata de
jocurile de noroc, ca sé putem
sé-i Indrumam cétre tratament
si sprijin. Vezi formele de sprijin
la finalul acestui material.

O serie de factoriin plus,
detaliati in paginile ce urmeaza,
contribuie la sporirea riscurilor
la care comunitatea roma este
expusa din cauza jocurilor

GAMBLING HARM AND THE ROMA COMMUNITY

VATAMAREA CAUZATA DE JOCURILE DE NOROC SI
COMUNITATEA ROMA

ROMSKA KOMUNITAA SKODY SPOSOBENE HRANIM

@

Rémska komunita v Skdtsku Zije
prevazne v meste Glasgow,
konkrétne v oblasti Govanhille,
ktora patri medzi
najchudobnejsie oblastiv
Skétsku. Okrem toho st ludia v
najchudobnejsich oblastiach
vystaveni vyssiemu riziku, Ze
budu postihnuti rizikami
spojenymi s hazardnymi hrami.

Preto je dolezité porozumiet
skodam sposobenym hranim
hazardnych hier v rémske;j
komunite a vediet nasmerovat
[udi na liecbu a podporu.
Informacie o usmerrfiovani

a odporucani njdete na zadnej
strane tohto suboru nastrojov.

K dodatocnému riziku
poskodenia romskou komunitou
v suvislosti s hazardnymi hrami
prispieva niekolko dalSich
faktorov, ktoré st uvedené na
nasledujucich stranach.



WHY GAMBLING HARM IMPACTS PEOPLE IN THE ROMA COMMUNITY ’
DE CE VATAMAREA DE LA JOCURILE DE NOROC AFECTEAZA ROMII?
PRECO HAZARDNE HRY POSKODZUJU LUDI V ROMSKEJKOMUNITE?

- Difficulty in Housing

. Being in a more deprived area

- Financial difficulties

« Lack of awareness

- Language barriers

« Discrimination

. Trauma

« Being part of a minoritised community

. Dificultitile legate de cazare ‘ '
. Faptul ca sunt intr-o zona defavorizata

. Dificultatile financiare

« Lipsacunostintelor

« Faptul ca nu vorbesc limba

« Discriminarea

« Traumatismele

« Apartenenta la o comunitate minoritara

. Tazkosti s byvanim
. Byvanie v znevyhodnenejsej oblasti
« Finanéné tazkosti

« Nedostatocna informovanost

- Jazykové bariéry

« Diskriminacia

- Trauma

« Prislu§nost k mensinovej komunite
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PEOPLE WHO FACED
RACISM AND
DISCRIMINATION
ARE 50% MORE
LIKELY TO HAVE
GAMBLING HARMS

'cl?ggnspé\\?vﬁ%.ro PERSOANELE CARE S-
HAVEN'T . AU CONFRUNTAT CU
RASISMUL SI
DISCRIMINAREA
SUNT CU 507 MAI
PREDISPUSE LA
VATAMARILE
CAUZATE DE
JOCURILE DE NOROC
COMPARATIV CU CEI
CARE NU S-AU
CONFRUNTAT CU
ASTFEL DE
PROBLEME.
O

,LUDIA, KTORi SA
STRETLI S RASIZMOM A
DISKRIMINACIOU, MAJU

050%VYSSIU
PRAVDEPODOBNOST, ZE

IM HAZARDNE HRY
UBLIZIA, V POROVNANI S
TYMI, KTORi SA'S TYMTO
PROBLEMOM NESTRETLI.




2 GAMBLING HARM AND AFFECTED OTHERS

| VATAMAREA CAUZATA DE JOCURILE DE NOROC S
CEILALTI AFECTATI:

® AKO HAZARDNE HRY OVPLYVNUJU OSTATNYCH

People Affected
Oamenii afectati:
Ludia, ktorych sa to tyka:

An affected other is a person who experiences harm as a result
of the gambling of someone else. It is estimated that for each
person experiencing gambling harm, six others are affected.

,Celalalt afectat” este un om care a fost afectat carezultat al
vatdmadrii produse de jocurile de noroc practicate de altcineva.
Se estimeaza cé pentru fiecare persoana direct afectata de
vatdmarea cauzata de jocurile de noroc, alti sase sunt afectati.

Ovplyvnenéd osoba je osoba, ktora utrpela Skodu v dosledku
hazardu niekoho iného. Odhaduje sa, Ze na kazdu osobu, ktora
zaziva Skodu spdsobent hranim hazardnych hier, pripada Sest
dalsich ovplyvnenych/postihnutych osdb

Parents
Parinti
Rodicia

Siblings
Frati si surori
Surodenci

Romantic partners
lubiti siiubite
Milostni partneri

Friends
Prieteni
Priatelia

Children
Copii
Deti




“If your children see you gambling they are more likely to do it”- Roma
community member

“Daca copiii te vad cé joci la noroc, sunt sanse mai mari sé joace si ei ”
membru al comunitatii roma

»Ak vas vase deti vidia hrat hazardné hry, je ovela viac
pravdepodobné, Ze to budti robit aj ony“
¢len rémskej komunity

“I have someone in my family that nearly lost their house”
Roma community member

“Am pe cineva in familie care aproape si-a pierdut casa”
membru al comunitatiiroma

»Mam v rodine niekoho, kto takmer prisielo dom*”
¢len rémskej komunity

“I learned so much, | will pass this onto my partner”
Woman after attending the Roma event held by The Space and Fast Forward

R &L S
& .ﬁi
=

T e

“Am invatat atat de multe, incat o sa-i spun si partenerului ”
o femeie in urma unui eveniment organizat de The Space si Fast Forward

: »Vela som sa naucila, odovzdam to svojmu partnerovi.“
Zena po ucasti na podujati pre Rémov, kl_gore' organizovali spoloc¢nosti The Space a Fast .
orwar
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WHY IS IT IMPORTANT TO SPEAK TO SOMEONE AFFECTED BY SOMEONE ELSE’S
GAMBLING?

DE CE ESTE IMPORTANT SA VORBIM CU PERSOANELE CARE SUNT AFECTATE DE
JOCURILE DE NOROC PRACTICATE DE ALTII?

PRECO JE DOLEZITE HOVORIT S NIEKYM, KTO JE OVPLYVNENY HAZARDNYMI HRAMI
NIEKOHO INEHO?

Misunderstood by the person who is gambling harmfully
Pentru ca respectivul nu este inteles de jucatorul la noroc el insusi vatamat

Nepochopenie zo strany osoby, ktora skodlivo hazarduje

Reduced physical activity and neglecting medical needs
Activitate fizica redusa si neglijarea nevoilor medicale

Znizena fyzicka aktivita a zanedbavanie zdravotnych potrieb

Self Harm
Autovatamarea

Poskodzovanie vlastnej osoby

Increased use of substances including tobacco
Consumul sporit de substante toxice, inclusiv tutun

ZvysSené uzivanie latok vratane tabaku

Attempted suicide
Tentativa de sinucidere

Pokus o samovrazdu

Loss of sleep due to stress, worry or anxiety
Lipsa somnului cauzata de stres, ingrijorare si anxietate

Strata spankuv dosledku stresu, obav alebo tizkosti




Depression and stress related problems
Depresie si probleme legate de stres

Depresia a problémy stivisiace so stresom

Greater tension and conflict in relationship
Tensiune crescuta si conflicte in cadrul relatiei

Vaésie napatiea konflikty vo vztahu

Needing help from support services
Nevoia de ajutor de la serviciile de sprijin

Potrebujete pomoc podpornych sluzieb

Fear and anxiety over losing assets
Frica si anxietatea cauzate de pierderea bunurilor

Strach a obavy zo straty majetku

Increased debt and bankruptcy risk
Faliment si datorii mari

Zvyseny dlh a bankrot

Less money available for spending
Bani mai putini pentru cheltuieli obisnuite

Menej peiiazi na vydavky




HOW TO SUPPORT AFFECTED OTHERS
CUM POT FI SPRIJINITI CEILALTI AFECTATI
AKO PODPORIT OSTATNYCH OVPLYVNENYCH

People can be classified as an affected other due to someone else’s gambling even if the gambling happened
:Iz along time ago. It isimportant to support the affected others because they go through almost all the harms
<" which are experienced by the person who is gambling. It can often be hard for affected others to talk about
these problems because they feel ashamed of it.

Oamenii se pot cataloga drept ,celdlalt afectat” din cauza jocurilor de noroc practicate de o alta persoand,
chiar dacé aceasta practica aincetat cu mult timp in urma. Este important sa-i sprijinim pe ceilalti afectati

' ' pentru cé ei se confrunta cu aproape toate vatdmarile care-i afecteaza pe jucatorii propriu-zisi. Este greu
pentru ceilalti afectati sa vorbeasca deschis despre aceste probleme pentru ca se simt rusinati.

Ludia mo6zu byt klasifikovani ako ovplyvneni/postihnutiinou osobou v dosledku hrania hazardnych hier, aj ked
k tomuto hraniu doslo uz davno. Je dblezité podporovat takychto ludi, pretoZe prezivaju takmer vSetky
~ negativne vplyvy, ktoré zaziva samotna osoba, ktora hra hazardné hry. Pre postihnuté osoby je tazké o tychto
problémoch hovorit, pretoze sa za ne hanbia.

Ask about their wellbeing and how they are feeling before enquiring about gambling harm.

Intreabs-| de san3tate si cum se simt inainte de a v& interesa despre vitamarea cauzat de jocurile
de noroc

Skor ako sa opytatena poskodenie spdsobené hranim hazardnych hier, opytajte sa naich pohodu a
na to, ako sa citia.

They might be spending lengthy periods of time supporting the person experiencing gambling
harm. It’s helpful to validate their feelings and check in on their welfare.

Este posibil ca acesti oameni sé fi petrecut timp indelungat ajutand persoana direct vatamata de
jocurile de noroc, si tu trebuie in primul rand sa le validezi sentimentele si s& vezi cum se simt in
general

MozZno strévili vela ¢asu podporou osoby, ktora utrpela ujmu v désledku hazardnych hier, a vy
chcete predovsetkym potvrdit ich pocity a skontrolovat, ako sa im dari.

Motivate them to encourage the person they are supporting to reach out for relevant support.

Motiveaza-i sd incurajeze persoana direct vatamata de jocuri sa apeleze la sprijinul profesionist
relevant

Motivujte ich, aby povzbudzovali osobu, ktord podporuju, aby vyhladala prislusni pomoc.

You could look at the signposting (attached in appendix) together so they know what options are
available. From those options, they can choose the most suitable.

Puteti sa va uitati impreuna prin lista de indrumari (anexat in Apendice), astfel incat cel vatamat
sé vada ce optiuni are. Acesta poate alege din optiunile disponibile cea care i se potriveste

Mohli by ste sa spolo¢ne pozriet na odportcaci list (priloZzeny v prilohe), aby vedeli, aké moZnosti
su k dispozicii. Z tychto moZnosti si m6zu vybrat tu, ktord im najviac vyhovuje
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5 things to share with someone who is an affected other

5 lucruri pe care sé i le impartasim celuilalt afectat

Sveci, ktoré mozete zdielat s niekym, kto je negativne ovplyvneny:

1)
Think about your own
mental and physical health

Gandeste-te la propria ta sanatate

fizica simentala

Myslite na svoje duSevnéa
fyzické zdravie

Communicate your feelings
Comunica-ti starile sufletesti
Podelte sa o svoje pocity

Consider using gambling blocking
software on your devices

lan considerare utilizarea unor

2
Seek support for specialised
support services

Cauta sprijin la serviciile de sprijin
specializate

Hladajte podporupre
Specializované podporné
sluzby

Consider your own financial
wellbeing

Gandeste-te la propria ta situatie

financiara

Zvéazte svoje vlastné financné
blaho

programe de blocare a jocurilor de noroc

pe aparatele electronice

/vazte pouzivanie softvéru
na blokovanie hazardnych
hier vo svojich zariadeniach
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Betting shops are more likely to
be found in deprived areas than
affluent ones. Glasgow in
particular has more betting
shops than average.’

alla
|

Casele de pariuri sunt mai
numeroase in zonele
defavorizate comparativ cu
zonele instarite. Glasgow in
mod special are un numar mai
mare de case de pariuri decat
media

Stavkové kancelarie sa
castejSie nachadzaju v
chudobnych oblastiach ako v
bohatych oblastiach. Najma v
Glasgowe je viac stavkovych
kancelarii, ako je priemer —

@
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3= GAMBLING HARM AND WOMEN

[ VATAMAREA CAUZATA DE JOCURILE DE NOROC SI
FEMEILE

® SKODY SPOSOBENA HAZARDNYMI HRAMI A ZENY

10

Gambling is sometimes seen as a predominantly male activity, but it is also common
amongst women in Scotland.

Women are potentially less likely to approach support services due to:
« Fear and a feeling of judgement surrounding seeking support.
« Fear that other parties will become involved in their children’s care.
. Fear of being exploited by people.
. Fear of experiencing physical, verbal or sexual abuse.

Jocurile de noroc sunt uneori vazute ca o activitate la care participa cu precédere
barbatii, dar ele sunt de asemenea un obicei si pentru femeile din Scotia.

Femeile pot fi mai putin inclinate sa apeleze la serviciile de sprijin din cauza ca:
« Setem sise simt judecate pentru cé au cautat sprijin, deoarece acest act este
perceput drept un esec in rolul lor protector conform traditiei din societate
« Setemsénuliseiacopiii
« Setem sénufie exploatate de oameni
« Setem sanu se confrunte cu abuzul fizic, verbal sau social. ‘ '

Hazardné hry sa niekedy povazuju za ¢innost, ktorej sa venuju najma muzi, ale v
Skotsku su beZzné aj medzi Zenami.

Zeny sa potencidlne menej &asto obracaju na sluzby z tychto dévodov:
« Strach apocit odsudenia v stvislosti s hladanim podpory, pretoze sa domnievaju,
Ze zlyhali vo svojej spolocenskej, tradi¢nej opatrovatelskej tlohe.
« Strach, Ze ich deti budu odnaté
« Strach, ze ich ludia zneuziju
« Strach z fyzického, verbalneho alebo sexuélneho zneuzivania @

32



Gambling companies often target women to entic% them into gambling. For example, bombarding
websites and social media with display ads in frorit of new mums.

Television advertisements during the day are targeted at women encouraging community and
friendship as a part of gambling.

There are strong links between gambling and:

- Financial Control/Money Control: 1 in 10 women have debts put in their name by
a partner because they are too afraid to say no*

- Domestic abuse and Intimate Partner Violence: \Where gender information was
recorded, around many incidents of domestic abuse in 2021-22 involved a female
victim.1?

Firmele de jocuri de noroc deseori vizeaza femeile pentru a le atrage in aceste practici. De exemplu,
uneori platesc pentru prezentarea de reclame in fata mamelor cu copii mici.

Reclamele la televizor din timpul zilei vizeaza femei, incurajand viata in comunitate si prieteniile in
contextul jocurilor de noroc.

Exista legaturi stranse intre jocurile de noroc si:

« Controlul financiar/ controlul banilor: 1 femeie din 10 are datorii in numele sau
facute de catre partener, din cauza ca tem prea tare sé spuna ,nu”. Q
+ Abuzulin familie si violenta in relatiile intime: din cazurile unde se detin
informatii privind apartenenta sexuald, multe incidente de violenta n familie din
2021-22 implica o victima femeie

Hazardné spolo¢nosti sa ¢asto zameriavaju na Zeny, aby ich zapojili do hrania hazardnych hier.
Niekedy napriklad platia webovym strankam, aby zobrazovali reklamy pred novymi mamickami

Televizne reklamy pocas dia st zamerané na Zeny a podporuju komunitu a priatelstvo ako sucast
hazardnych hier.

Existuje vyznamné prepojenie medzi hazardom a:

- Finanénou kontrolou/kontrolou nad peniazmi: 1 z 10 Zien ma dlhy, ktoré nariu
prepisal partner, pretoZe sa bala povedat nie.

- Domace nasilie a nasilie v partnerskych vztahoch: V pripade, Ze boli
zaznamenané informacie o pohlavi, sa vela pripadov domaceho nésilia v rokoch
2021-22 tykalo Zenskej obete




In 2021 over half of all
women in Scotland (56%)
participated in gambling”

In 2021 mai mult de
jumatate din
femeile din Scotia
(56%) aujucatla

noroc
0

Vroku 2021 sa viac ako
polovica Zien v Skétsku
(56 %) zGcastnilana
hazardnych hrach
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How can we support women affected by gambling harm
Cum putem sprijini femeile afectate de Vatamarile cauzate de Jocurile de Noroc:
Ako mozeme podporit Zeny postihnuté hazardnymi hrami:

Women may not be comfortable sharing their personal experiences with men present in the room. Providing

gendered safe spaces for women to share their experiences in a non-judgmental way is the most effective way

N
K to support women who are experiencing gambling harm.

X
~

Este posibil ca femeile sé nu se simta dispuse sé isi impartédseasca experientele cu barbati prezentiin incapere.
Oferirea de spatii doar cu si pentru femei pentruimpartasirea experientelor personale, in care sé nu fie judecate,
este modalitatea cea mai eficienta de a sprijini femeile care se confrunta cu vatdmari cauzate de jocurile de
noroc.

Zenam nemusi byt prijemné zdielat svoje osobné skdsenosti s muZmi pritomnymi v miestnosti. Poskytovanie
H rodovo bezpecéného priestoru zenam, aby sa mohli podelit o svoje skisenosti neodsudzujicim spésobom, je
najucinnejSim spésobom podpory Zien, ktoré zazivaju ujmu spdsobenu hazardnymi hrami.

Motivations for women to gamble may be linked to their health. It is important to discuss or acknowledge:
Motivatiile pentru care femeile joaca la noroc pot filegate de sanatate. Este important s& discutam si sa luam la
cunostinta

Motivécia zien k hazardnym hram moze suvisiet s ich zdravim. Je dolezité o tom diskutovat alebo to uznat

Women’s menstrual cycle with the different stages and hormonal balances.
Ciclul menstrual la femei cu diferitele sale etape si echilibre hormonale

Menstruacny cyklus Ziens r6znymi fazami a hormonélnou rovnovéhou

Menopause
Menopauza

Menopauza

Conditions that can be causing chronic or long-term pain such as PCOS

Afectiunile care pot cauza durere cronica sau de durata, precum sindromul ovarelor
polichistice

Stavy, ktoré mézu sposobovat chronicku alebo dlhodobu bolest, ako napriklad PCOS

Pregnancy and postnatal care
Sarcina sauingrijirea post-natala

Tehotenska a pop6rodna starostlivost

Attempting to conceive or miscarriages
Incercérile de a rdmane insércinate sau pierderile de sarcin

Pokusy opocatie alebo potraty
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4 Things we can do to support women experiencing gambling harm
4 lucruri prin care putem ajuta femeile vatamate de jocurile de noroc:

4 veci, ktoré mézeme urobit na podporu Zien poskodzovanych hazardnymi hrami:

AR

1.Create a female only safe space

2.Safe place for children

3.Provide flexible support- Time, date, duration of support, online or in-person
4 Consider motivations related to women’s health

1.53 le oferim un spatiu protejat, doar al femeilor

2.Unlocin care copiii femeilor sé fie In siguranta

3.54 le oferim ajutor flexibil: ora, data, durata alocarii sprijinului, pe internet sau fata-
in-fatd

4.53 tinem seama de motivatiile legate de sénatatea femeii

@

1.Vytvorte bezpecny priestorlen pre Zeny

2.Bezpecné miesto pre deti Zien

3.Poskytovanie flexibilnej podpory- ¢as, datum, trvanie podpory, online alebo
osobne

4./vazte motivaciu suvisiacu so zdravim zien




The Connect Hub - Support hub for women
Centrul Connect (The Connect Hub ) - Centrul de Ajutor pentru Femei:
The Connect Hub - Podporné centrum pre Zeny:

sl
a~

Female-only gambling harm workshops and dedicated worker,
contact Access Hub for details __

Contact details:
Edinburgh 0808 178 2323 Simon

Glasgow 0800 027 7466 Community

Scotland
Instruire practicé privind vatdmarea cauzatd de jocuri si un
asistent special alocat. Doar pentru Femei

Contactati Access Hub iar personalul de acolo véa va indruma in
directia corecta.

Datele de contact:
Edinburgh 0808 178 2323
Glasgow 0800 027 7466

n 1%

Workshopy o Skodach spdsobenych hazardnymi hrami a

' ‘(
$pecializovani pracovnici. > € Nt

Len pre zeny Kontaktujte Access Hub - Centrum pristupu, kde
vas zamestnanci nasmeruju dale;j.

Kontaktné:
Edinburgh 0808 178 2323
Glasgow 0800 027 7466
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= GAMING AND GAMBLING IN YOUNG PEOPLE

I JOCURILE ELECTRONICE SI JOCURILE DE NOROC
LA TINERI

® HRANIE HAZARDNYCH HIER U MLADYCH LUDI:

GAMING AND GAMBLING IN
YOUNG PEOPLE

Gaming is one of the most common past times in children and young
people, now accessible anywhere and everywhere. People from the
Roma community have shared their lived experience, of how their
children are spending time and money on online games.

There are similarities between gaming and gambling.

It's important to understand the terminology, appreciating the
differences and similarities, to help kids and young people stay safe.

A L2
1

JOCURILE ELECTRONICE S
JOCURILE DE NOROC LA TINERI

Jocurile sunt una din modalitatile cele mai obisnuite pentru copii
si tineri de a-si petrece timpul. Jocurile pe internet sunt acum
accesibile oriunde si peste tot. Oamenii din comunitatea de romi
ne-au Tmpartasit experientele traite de ei despre cum copii petrec
0 groazd de timp si cheltuie o groazd de bani pe jocurile de pe
internet.

Existd asemandriintre jocurile electronice sijocurile de noroc, prin
urmare este important s& intelegem cuvintele folosite cand se
vorbeste unul sau de celdlalt. Trebuie sa cunoastem in ce fel se
aseamana si se deosebesc pentru a-i ajuta pe copii si tineri sa fie
in siguranta. ‘ '

HRANIE HAZARDNYCH HIER U
MLADYCH LUDI:

Hranie hier je jednou z najcastejSich zabav deti a mladych ludi.
Online hry su teraz dostupné kdekolvek a kedykolvek. Ludia z
romskej komunity sa podelili o svoje reélne skisenosti s tym, ako
ich deti travia vela ¢asu/penazi pri online hrach.

Medzi hrami a hazardnymi hrami existuju podobnosti, a preto je
dolezité porozumiet slovam, ktoré sa pouzivaju, ked sahovori o
hrach a hazardnych hrach. Musime vediet, v éom st podobné a v
¢om odlisné, aby sme detom a mladym ludom pomohli zostat v

bezpedi
<




KEY TERMS/CONCEPTS TO KNOW REGARDING GAMING

TERMENI/ CONCEPTE - CHEIE LEGATE DE JOCURI

KLUCOVE POJMY/KONCEPTY, KTORE JE POTREBNE POZNAT V SUVISLOSTI S
HRANIM HIER

Skins/SKIN-urile/Skiny

Skins are virtual cosmetic items that change the appearance of a character
or in-game object. It could be a new outfit or weapon the player can buy and
use to customise. They don't improve game play but enhance visuals.

skin-urile sunt ca niste costume/haine noi pe care jucatorul pe poate
‘ ' achizitiona. Sunt doar virtuale. Nuimbun3tatesc jocul, doar schimba aspectul
personajului

Skiny su ako nové oblecenie, ktoré si hra¢ moze zakupit. Su len virtualne.
= NevylepSuju hru, len menia vzhlad postavy

Skin Betting/Pariatul Pe Skin-uri/Stavkovani Na Skiny

Skin betting is when people use skins (explained above) to bet on online games, like
= who will win a game or match. It's like betting with real money but using skins as
currency.

pariatul pe skin-uri este atunci cand oamenii se folosesc de articole numite ,skin”

' ' (explicate mai sus) pentru a juca la noroc. Pariaza folosind aceste skin-uri pe lucruri
precum cine va castiga jocul sau meciul. Este ca si pariatul pe bani reali, dar folosind
skin-uri drept moneda

Pri stavkovani sa pouzivaju virtualne predmety nazyvané ,skiny” (vysvetlené vyssie) na
&n hazardné hry. Ludia stavia tieto skiny, napriklad na to, kto vyhra hru alebo zépas. Je to ako
¥ stavkovanie so skutodnymi peniazmi, ale s pouZitim skinov ako meny

Emotes/Emote-uri/Emotikony

Any type of action that can be performed by the character in the game.
Example: Dancing

orice tip de actiune care poate fi executata de personajul din joc.
Exemplu: dansul

Akykolvek typ akcie, ktori méZe postava v hre vykonat.
Priklad: Tancovanie




Downloadable Content/Continut descarcabil/Obsah na Stiahnutie

DLC, is a bonus item in video games. Often downloaded for a fee, or
sometimes free, the purchased item can be anything from a new sound for
the game, to new levels.

este un articol-bonus 1n jocurile video. Deseori se poate descarca contra
unui tarif sau uneori este gratis. Articolul achizitionat poate fi orice, de la un
nou fond sonor pentru joc, sau deblocarea unor nivele noiin cadrul jocului,

obsah na stiahnutie je bonusovy obsah vo videohrach. Casto sa stahuje za
urcity poplatok alebo je niekedy aj zadarmo. Zakipenou poloZzkou moze byt
cokolvek, napriklad novy zvuk do hry alebo nové Urovne odomknuté v hrach

Loot Boxes/Cutii-surprizé/Loot boxy

Loot boxes are surprise packages featured in video games. Purchased with
real money or in-game currency, when the loot box is opened a random treat
item is revealed to the player.

cutiile-surpriza sunt ca niste pachete cu surprize in jocurile video. Acestea
se achizitioneaza cu bani reali sau cu monede din joc. Cand se deschide o
cutie-surpriza, aceasta contine obiecte la intdmplare, cum ar fi haine noi
pentru personaj sau arme.

Loot boxy su ako bali¢ky s prekvapenim vo videohrach. Kupuju sa za
skutocné peniaze alebo herni menu. Po otvoreni loot boxu sa v iom
naché&dzaju lubovolné ndhodné predmety, napriklad nové oblecenie pre
postavu alebo zbrane

In-game Currency/Banii din joc/Herna mena

In-game currency is like money used inside a video game. Earned by playing
or with real money, it is generally used to buy things like new characters,
weapons, or special items.

banii din joc sunt ca niste bani propriu-zisi care se folosesc in cadrul jocului
video. In general se folosesc pentru a cumpara lucruri precum personaje noi,
arme sau obiecte speciale

Herna mena su vlastne peniaze pouzivané vo videohre. Ziskava sa hranim
alebo za skutoéné peniaze. ZvyCajne sa pouZiva na nakup veci, ako st nové
postavy, zbrane alebo Specialne predmety




Microtransations/Micro-tranzactiile/Mikrotransakcie

». Microtransactions are small amounts of real money spent inside a game.
<~ Used to buy items like skins, special power or extra playing time.

micro-tranzactiile sunt mici sume de bani reali care se cheltuiesc in cadrul
‘ ' jocului. In general se folosesc pentru a cumpara skin-uri noi, puteri speciale
sau timp suplimentar pentru jucat

MIKROTRANSAKCIE: Mikrotransakcie st malé sumy skutoénych penazi, ktoré
saminu v hre. Zvycajne sa pouzivaju na nakup novych veci, ako su skiny,
Specialne schopnosti alebo hranie na dlhsi ¢as

99% REPORTED 99% AU AFIRMAT CA
THEIR LOVED ONES’ SANATATEA CELOR
GAMBLING HAD DRAGI CARE JOACA
HARMED THEIR LA NOROC A FOST
HEALTH™ AFECTATA

99% UVIEDLO, ZE
HRANIE HAZARDNYCH
HIER ICH BLIZKEJ
0SOBY POSKODILO

ICH ZDRAVIE.




“l will get my son to send me a photo of what
he has spent his money on so | know.”
Roma community member

-1 VOi spune fiului meu sa-mi trimita o poza sa
vad pe ce a cheltuit banii”
membru al comunitatii roma

,PozZiadam syna, aby mi poslal fotografiu toho,
za co utratil svoje peniaze, aby som to vedela.”
clen rémskej komunity

“| give my son money every day for food but
| know it doesn’t always get spent on food.”
Roma community member

.1l dau baiatului meu bani zilnic pentru
mancare, dar stiu ca nuintotdeauna pe
mancare da banii”

W membru al comunitatii roma

»,Kazdy den davam synovi peniaze na i'edlo,
ale viem, Ze nie vzdy sa minti na jedlo.“
clen romskej komunity

“The children play computer games ‘til very
late, they would play all night and then be

sleepy the next day. It’s not good.”
Roma community member z
,»COpiii joaca jocuri electronice pana foarte 1

tarziu, ar juca toata noaptea si apoi sunt
somnorosi a doua zi. Nu este bine” .
membru al comunitatiiroma ®

O

»Deti hraju pocitacové hry do neskorych
hodin, hraju celti noc a na druhy den s
ospalé. Nie je to dobré.“
clen romskej komunity
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Links between gaming and gambling 1°
Legaturiintre jocuri si jocurile de noroc:
Suvislosti medzi hranim a hazardnymi hrami:

al
AN

Gambling and buying gaming items
are similar in many ways.In-game
rewards like loot boxes borrow
techniques from gambling that
make players play for longer and
spend more money.

Near misses: Loot boxes, tease
rare items, which create a feeling
of ‘almost winning’. This might
lead to increased participation and
spending more money.

Example: In a game, if getting an
armed outfit is considered rare,
the loot boxes might create
outfits which are similar. This way,
the player thinks they just missed

the prized item, encouraging them
to play again.

Both are completely random:
Players don’t know what they will
receive until the loot box is
opened/the bet is resolved.

Unexpected rewards: In video
games, players are often
rewarded with unexpected treats,
which is highly addictive. Slot
machines use this technique to
keep the players engaged.

Financial harm: Children find it
difficult to track their spending in
digital games. With some still
developing their understanding of
the value of money.

Jocurile de noroc si achizitionarea
de articole legate de jocuri sunt
asemanatoare in multe feluri.
Recompensele din cadrul jocului,
precum cutiile-surpriza,
imprumuta metode de la jocurile
de noroc care fi determina pe
jucatori sa joace un timp mai
indelungat si sé cheltuie mai multi
bani

-Cat pe ce: in cutiile-surpriza sunt
incluse articole foarte
asemanatoare cu obiectele rare,
ceea ce creeaza sentimentul
~aproape am castigat”. Poate
duce la o participare sporité sila
cheltuieliin plus.

Exemplu: daca obtinerea unui
costum de lupta intr-un joc este
considerata o raritate, cutia-
surpriza poate contine costume
asemanatoare cu cel dorit. In felul
acesta jucatorul crede cé a fost
,cat pe ce” sa obtina acel articol si
vajuca din nou.

‘Ambele sunt complet
intamplatoare: jucatorul nu stie
ce va primi pana cand cutia-
surpriza nu se deschide sau pana
nu se vede cine a castigat pariul.

Recompense neasteptate:in
jocurile video jucatorii sunt
deseori recompensati cu
recompense neasteptate ceea ce
creeaza o stransa dependenta.
Este cajocul laruletd, carefl tine
pe jucator nrobit

Vatamarea financiara: copiilor le
vine greu sa tind evidenta
cheltuielilor la jocurile digitale sinu
reusesc sa inteleaga valoarea
banului

0.0

@

Hazardné hry a nakup hernych
predmetov su si v mnohom
podobné. Odmeny vhrach, ako
napriklad loot boxy, si poziGiavaju
sofistikované techniky z
hazardnych hier, ktoré ndtia
hracov hrat dlhsie a minat viac
penazi

Skoro ste vyhrali: V oot boxoch
sa nachadzaju predmety, ktoré sa
velmi podobaju na vzacnejsie
predmety, ¢o hréacovi dava pocit,
Ze ,skoro vyhral®. To mdze viest k
zvySenej UGasti a utracaniu
vacsieho mnozstva penazi.
Priklad: Ak je v hre bojovy oblek,

ktory je povaZzovany za vzacny, do
loot boxov sa mo6ze pridat

oblecenie, ktoré je tomuto obleku
podobné. Hrac si tak bude mysliet,
Ze tento vzacny predmet takmer
vyhral, a bude dalej hrat.

Obe st tplne nahodné: Hracdi
nevedia, ¢o dostanu, kym nie je
otvoreny loot box s
koristou/vyrieSena stavka

Neocakavané odmeny: Vhrach su
hradi casto odmerovani
necakanymi odmenami,

¢o je velmi navykové. Je to ako pri
hracich automatoch (rulety), ktoré
udrZuju hraca v napati

Finanéna skoda: Deti maju
problém sledovat svoje vydavky
v digitalnych hrach a nerozumeju
redlnej hodnote penazi




L “My son is 14 and plays video games. |
=z~ have put on a setting, so he has to ask
permission to spend money.”
Roma community member

,» baiatul meu are 14 ani si joaca jocun
| video. Eu am actlvat o setare astfel ca
trebuie sa ceara permisiunea pentru a
cheltui bani”
membru al comunitatii roma

»M@6j syn ma 14 rokov a hra videohry.
(-5 Nastavil som mu to tak, Ze si mus:
pytat povolenie na minanie penazi.”
c¢len romskej komunity

“It made me think about my child. | am
JL going to ask them what they spend their
AR money on.”
Roma community member, after the event

-,m-a facut sa ma gandesc la copilul meu. Am
[ de gand sa-lintreb pe ce-si cheltuie banii”
membru al comunitatii roma, in urma unui
eveniment

»Printtilo ma to premyslat o mojom o o

-~ dietati. Budem sa ich pytat na ¢o minaju
svoje peniaze.”
¢len rémskej komunity, po podujati

O

O
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. HOW TO SUPPORT SOMEONE WHO IS EXPERIENCING
~ GAMBLING HARM

I CUM SA SPRIJINI PE CINEVA CARE SE CONSFRUNTA CU
VATAMAREA CAUZATA DE JOCURILE DE NOROC

@ AKO PODPORIT NIEKOHO, KTOZAZIVA UJMU SPOSOBENU
HRANIM HAZARDNYCH HIER

Start the conversation

Initiaza conversatia

Zacnite konverzaciu 2 G
" Ask the question
-l 3 Adreseaza-iintrebarea
a1 Establish the motivation for

gambling and determine the PoloZte otazku

level of harm

|dentifica motivatia pentru care
joaca la noroc si stabileste nivelul
vatamarii
Zistite motivaciu, ktora ho/ju 4
vediek hraniu hazardnych _
hier a ur&te mieru Signpost to support
services

poskodenia
’N Indruma-| catre serviciile

Please see the
activities section for
more information

Consultati sectiunea de activitati
pentru activitati suplimentare

Dal$ie aktivity ndjdete v
sekcii Aktivity

de sprijin

Odporucte mu/jej
podporné sluzby
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3= SIGNPOSTING
| INDRUMARI
= ODPORUCANIA

Referral pathways for treatment and support for the people you work with.
Directii de trimitere pentru tratament si sprijin pentru oamenii pe care i ajuti:
Moznosti odportic¢ania na lie¢bu a podporu pre ludi, ktorych podporujete:

1S [

Linia telefonica ,,The Nation
Gambling Helpline,,
(in Marea Britanie)

Cui sd-i fac trimitere? Pentru a
vorbi cu un consilier fara
altcineva de fata pentru sfaturi
confidentiale, informatii si
sprijin. Este un serviciu gratuit
24/7 operat de Gam Care

08008080133

Gamcare
sprijin si optiuni de tratament
pentru oricine este afectat de
vatamarea produsa de jocuriin
Marea Britanie. Opereaza linia
National Gambling Helpline

Cui sa-i fac trimitere?
Persoanelor care se confrunta
cu vatamari cauzate de jocurile
de noroc sau celorlalti oameni
afectati care cauta sprijin si
sfaturi

0808 8020 133
(24 zile/ 7 zile pe sdptamana)

Narodna linka pomoci v
oblasti hazardnych hier
(v celej Velkej Britanii)

Koho mam odporucit?

Ak sa chcete obratit na
poradcu, ktory vém poskytne
individualne doverné
poradenstvo, informéacie a
podporu. Tato bezplatna sluzba
je k dispozicii 24 hodin denne, 7
dni v tyZdni a prevadzkuije ju
spolo¢nost Gam Care.

08008080133

Gamcare
Podpora a moznostiliecby pre
vSetkych, ktorych postihlo
hranie hazardnych hier v
Spojenom kralovstve.
Prevadzkujud narodnu linku
pomoci v oblasti hazardnych
hier.

Koho mam odporuéit?

Ludi, ktori zazivaju ujmu
spbésobenu hranim hazardnych
hier, alebo postihnutych, ktori
hladaju podporu alebo radu

0808 8020 133
(24 hodin/ 7 dni v tyzdni)
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RCA Trust
Treatment options for anyone
experiencing gambling harm in
Scotland.

Who should I refer?
Someone who is experiencing
gambling harm or anyone
affected by someone else’s
gambling.

rcatrust.org.uk
0808 8020 133
info@rcatrust.org.uk

GamStop
Allows people to self-exclude
from online gambling websites
and apps with one request free
of charge.

Who should use this?

People experiencing gambling
harm who would like to self-
exclude from online UK gambling
websites and apps.

Gamstop.co.uk

GamBan
An application which blocks
online gambling websites and
apps on all devices. When
downloaded the device won't be
able to access gambling
websites or apps.

Who should use this?

People experiencing gambling
harm who wants to self-exclude
from online gambling websites
and apps.

Gamban.com

Trust-ul RCA
optiuni de tratament pentru
oricine din Scotia, care se
confruntd cu vatamari produse
de jocurile de noroc.

Cui sa-i fac trimitere?
Persoanele care se confrunta
cu vatdmari produse de jocurile
de noroc sau cei afectati de
faptul ca altcineva joaca la
noroc

rcatrust.org.uk
0808 8020 133
info@rcatrust.org.uk

GamStop
le permite oamenilor s& se auto-
excluda de la website-uri si
aplicatii cu jocuri de noroc
printr-o singura cerere, gratis.

Cui se recomanda?

Celor care se confrunté cu
vatamari cauzate de jocuri si
doresc sé&-si auto-interzica
accesul la website-uri si aplicatii
cu jocuri

Gamstop.co.uk

GamBan
o aplicatie care blocheaza
website-urile si aplicatiile de
jocuri de noroc pe toate
dispozitivele electronice. In
urma descarcarii acestora,
dispozitivul respectiv nu va
putea sé acceseze website-
urile si aplicatiile de jocuri de
noroc.

Cui se recomanda?

Celor vatamati de jocurile de
noroc si doresc sa-si auto-
interzicd accesul la website-uri
si aplicatii cu jocuri

Gamban.com

@

RCA Trust
Moznosti liecby pre vSetkych,
ktori maju skusenostis
hazardnymi hrami v Skétsku.

Koho mam odporucit?
Niekoho, kto zaziva ujmu
sposobenu hazardnymi hrami,
alebo niekoho, kto je ovplyvneny
hazardnymi hrami niekoho iného.

rcatrust.org.uk
0808 8020 133;
info@rcatrust.org.uk

GamStop
Umozniuje ludom bezplatne sa
vylucit z webovych stranoka
aplik&cii s online hazardnymi
hrami na zaklade jednej Ziadosti.

Kto by to mal pouzivat?
Ludia, ktori pocituju ujmu
sposobenu hazardnymi hrami a
chcu sa sami vylugit z
internetovych stranok a
aplikacii s hazardnymi hrami v
Spojenom krélovstve.

Gamstop.co.uk

GamBan
Aplikacia, ktora blokuje webové
stranky a aplikacie online
hazardnych hier na vSetkych
zariadeniach. Po stiahnuti
nebude mat zariadenie nikdy
pristup k webovym strankam
alebo aplikaciam s hazardnymi
hrami.
Kto by to mal pouzivat?
Ludia, ktori pocituju ujmu
sposobenu hazardnymi hrami a
chcu sa sami vylugit z
webovych stranok a aplikacii s
online hazardnymi hrami.

Gamban.com



mailto:info@rcatrust.org.uk
mailto:info@rcatrust.org.uk

Support for those experiencing, or at risk of experiencing, homelessness.

Sprijin pentru cei lipsiti de un adapost, sau care risca pierderea casei pe viitor

Podpora pre osoby, ktoré zazivaji bezdomovectvo alebo sti nim ohrozené

alla
aF

Centrul Simon Community
Scotland
un loc unde oricine se confrunta
in lipsa unui adapost, sauriscé
aceasta pe viitor, poate veni
fara programare pentru
informatii, sfaturi si sprijin la

389 Argyle Street,
Glasgow, G2 8LR
0800 027 7466

Clinica pentru cei vatamati de
jocuri de noroc - Glasgow &
Edinburgh
informatii si sfaturi oamenilor,
legat de vatamarile produse de

jocurile de noroc

Cui sa-i fac trimitere?
Persoanelor afectate de
vatamari produse de jocurile de
noroc sau ceilalti afectati, care
cauta sprijin si sfaturi. Oricui,
indiferent de sex.

Glasgow
in prima zi de marti din luna;
intre orele 13:00 -15:00
Centrul de acces (Access
Hub)
389 Argyle Street, Glasgow
0800 027 7466.

Edinburgh
a doua miercuri din lunéintre
orele 14:00-16:00
Streetreads
25 Nicholson Square,
Edinburgh
0808 178 2323

Simon Community Scotland -
Access Hub
miesto pristupu, kde si kazdy,
kto zaziva bezdomovectvo
alebo je nim ohrozeny, m6ze
prist po informacie, rady,
starostlivost a podporu

389 Argyle Street,
Glasgow, G2 8LR
0800 027 7466

Poradia pre osoby, ktorym
Skodi hazardné hranie
Gambling Harm Drop-In Clinic
Glasgow a Edinburgh

poskytujeme informacie a
poradenstvo o Skodach
sposobenych hazardnym hranim

ludom, ktorych podporujeme

Koho mam odporucit?

Ludi, ktori zazivaju ujmu
spbsobenu hranim hazardnych
hier, alebo osoby, ktorych sa to
tyka, a ktori hladaju podporu
alebo radu. VSetky pohlavia;

Glasgow
prvy utorok v mesiaci;
13:00-15:00
Access Hub
389 Argyle Street, Glasgow
0800 027 7466.

Edinburgh
druha streda v mesiaci
14.00-16.00 hod.
Streetreads
25 Nicholson Square
Edinburgh
0808 178 2323




Support from banks
Sprijin din partea bancilor
Podpora bank

Exclusion from casinos
Excluderea din cazinouri
Vyliéenie z kasin

Bancil
anumite banci ofera
posibilitatea de a limita
tranzactiile legate de jocurile de
noroc, blocheaza conturile
bancare sau cardurile de debit,
ceea ce interzice carespectivul
cont sa fie folosit pentru
tranzactii legate de jocurile de
noroc.

Cui se recomanda?
Persoanelor care se confrunta
cu vatamari produse de jocurile
de noroc, sidoresc sé se abtina
de la utilizarea propriilor carduri
bancare online sau la fata
locului, pentru ajuca la noroc.

gamblingcommission.gov.uk/
public-and-players/page /i-
want-to-know-how-to-block-
gambling-transactions

Bank
Niektoré banky ponukaju
moznost obmedzit vydavky na
hazardné transakcie, zablokovat
bankové Gty alebo debetné
karty, ¢/im sa zabrani pouzivaniu
uétu na hazardné transakcie.

Kto by to mal pouzivat?

Ludia, ktori pocituju skodu
spbsobenu hazardnymi hrami a
chcu sa zdrzat pouzivania
svojich bankovych kariet online
alebo osobne na hazardné hry.

gamblingcommission.gov.uk/
public-and-players/page [i-
want-to-know-how-to- block-
gambling-transactions

Sense
auto-interzicerea accesuluiin
toate cazinourile cu licenta de
functionare in Marea Britanie,
gratis,

0203 409 2047
(luni - vineri 9:00- 17:00)
Senseselfexclusion.com

Zmysel:
Zmysel: Vylucenie zo vSetkych
licencovanych kamennych kasin
vo Velkej Britanii, a to bezplatne

0203 409 2047
(po-pia, 9-17 hod.)
Senseselfexclusion.com

Please note that this is not an exhaustive list of support, the ones included above would be able to support with

language translation.

VA rugdm sé notati c8 aceasta lista cu servicii de sprijin nu epuizeaza toate resursele existente, dar cele listate mai sus

véa pot oferi translator.

Upozorfiujeme, Ze toto nie je vyGerpavajuci zoznam podpory, vySsSie uvedené zdroje by vSak mali byt schopné pomoct s

jazykovym prekladom.



s<  ACTIVITIES
14 I ACTIVITATI

® CINNOSTI

al e The following pages provide activities to use with the people you support.
AAN The activities are translated from English into Romanian and Slovak.

I Urmétoarele pagini ofera o activitate de utilizat cu persoanele pe care le
sustineti. Activitatile sunt traduse din engleza in romana si slovaca.

@ Nasledujuce stranky poskytuju aktivitu, ktoru mézete pouZit s fludmi, ktorych
podporujete. Aktivity st preloZzené z angllctlny do rumunciny a sIovencmy
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STARTING THE CONVERSATION

This question-based activity encourages participants to
think about their own, or someone else’s, gambling
behaviour. It's a way to start the conversation, share
strategies for harm reduction and signpost in instances of
identified harm.

1

2

3

mward

—at®

TIME: gﬂ@ RESOURCES:
Print outs

As long as needed

METHOD

Many people do not consider gambling to
be harmful. It might be helpful to start
with a conversation about gambling
more generally before starting a
conversation about their own gambling.

See ‘Additional notes’ for food for

thought before starting the conversation.

When ready select a number of questions
from '"Question Handouts'.

Choose from the appropriate set that
matches the individual you are
supporting.

With one set for individuals who are
gambling, and a set for those impacted by
someone else’s gambling.

There are blank squares below to write
your own questions too.

Cut up the scenarios individually. Either
read these out to the individual or fold
each piece of paper and place themin a
container for them to choose from.

MATERIALS TO PRINT:
Question cards

Alternative options:

Creating a fictional scenario to discuss gambling can be a
supportive way to talk about harm. It can make the
participant feel less exposed and decrease stigma.

Create a fictional person who is gambling and ask the
participant to answer these questions as if they were that
person.

Continue steps 6-9 asking the participant to discuss why
this person might be experiencing harm and what that
harm looks like.

Then discuss strategies to reduce that harm and where
they might go for support.

Additional notes:

Gambling is a hidden harm. It can be difficult to notice if
someone is experiencing harm from their gambling. Gambling
harmis highly stigmatised so may not wish to discuss
themselves or they may not be aware that gambling can be
harmful.

Be patient, non judgmental and create a safe space.

Remember to check in regularly.
the
Space .



STARTING THE CONVERSATION

4

fast forward

Use questions to discuss individuals’
experiences with gambling.

Remember to go at a pace they feel
comfortable with and there is no pressure
to answer any questions.

If you are worried about asking directly,
consider asking them to discuss how they
might feel if a friend spoke about gambling
inthese terms. See “alternative options’
on how to adjust this activity.

One at a time, read aloud the question
and ask the participant to think about
their own/someone else’s gambling.

It is much easier to ask these questions
if you have a trusting relationship with
the participant.

All gambling carries an element of harm
and is unique to every person. People can
be harmed in different ways and to
different degrees. Some may answer
‘Yes’ to some but not to all.

Being creative in your thinking and being
curious will help identify harm.

Speaking to someone about why they are
gambling can help you identify:

- when they are most likely to gamble

- how they are feeling

. if thereis anything else in their lives
they are worried about

The important thing is to listen and be
non judgemental. Create a safe space for
them.

.JO

Getting the individual to think about their
own gambling/someone else’s gambling
as potentially causing harm and being
able to recognise when this is happening
is the first step to seeking support.

Once you have a better idea of where
they are at and why they are choosing to
gamble you can suggest techniques to
help them reduce the harm.

See ‘How to support someone who is
experiencing gambling harm’ section of
toolkit

Signpost for help and support.
See ‘Signposting’ section of the toolkit.

Remember this is not the end of the
conversation. Repeat if needed and
check in with them to find out what
further support you can give.

the
space

Ala
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STARTING THE CONVERSATION

QUESTION HANDOUTS FOR THE INDIVIDUAL WHO IS GAMBLING

Please feel free to write your own questions and/or to
choose the statements that you feel might be relevant for
the individual/group.

How do you feel when you : How do you feel after
. start to gamble? : :you have finished
- gambling?

Have you ever set money Have you been unable to pay

limits and not stuck to your bills because of :
* them? : : gambling?
000000000000000000000000000000000 ; Cooooooooooooooooooooooooooooooo:

Have you ever lost sleep How much time do you
because of your gambling? : : spend on gambling?

* Have you ever lost track of - Do you spend a lot of time

- time while gambling? - : thinking about gambling?
Q0 000000000000000000000000000000 ¢ ; ooooooooooooooooooooooooooooooo o
'ahlﬁrWard gr]aeaceil
—n®
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STARTING THE CONVERSATION

QUESTION HANDOUTS FOR THE INDIVIDUAL WHO IS GAMBLING

- Has gambling ever impacted : Has your gambling ever
- your relationships? - . made you feel stressed or

. ¢ anxious?

ooooooooooooooooooooooooooooooooo

ooooooooooooooooooooooooooooooooo

Do you intend to do a task
and find yourself gambling
:instead?

=y the
fast Inrwardo space:I
-
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STARTING THE CONVERSATION
QWUESTION HANDOUTS FOR AN AFFECTED OTHER
Have you ever lost sleep because Has someone
: of someone else’s gambling? o else’s gambling
 : ever made you
- stressed or
- anxious?

$eccccccccc000000000000000000000000000000® $eccccccccccccccccccccce
Have you ever worried Has someone else’s
: about how much time : . gambling ever impacted
- someone else is spending : : Your relationship?
- on gambling? . .

0000000000000 0000000000000000000°
secccscccsscsccssscscccsccrcccsce E Haveyoueverworried :
- Have you ever not been . . about the mental health of :
- able to pay a bill because : : someone because of their
- of someone else’s . . gambling? :
E gambllng') E $ceecccc0cc00000000000000000000000 °

geceerestttittitiititiitiittene

- How does that person’s
gambling make you feel?
VQIITMard gﬁ%ceil
JO



INCEPEREA CONVERSATIE

Aceasta activitate bazata pe intrebari incurajeaza participantii
sa reflecteze asupra propriului comportament legat de jocurile
de noroc sau al altcuiva. Este o modalitate de aincepe
conversatia, de a impartasi strategii de reducere ariscurilor si
de aindica solutii in cazurile in care s-au identificat pericole.

mward

—at®

DURATA: gﬂ% RESURSE: r MATERIALE PENTRU TIPARIT:
Cat timp este Foi tiparite m Cartonase cu intrebari

necesar

METODA

Multi oameni nu considera jocurile de Optiuni alternative: |

noroc ca fiind periculoase. Ar putea fi util
sd se inceapa cu u o conversatie
despre jocurile de noroc in general
inainte de ancepe o conversatie despre
propriile jocuri de noroc.

Consultati ‘Note Suplimentare’ pentrua
va pune pe ganduriinainte de aincepe
conversatia.

Céand sunteti gata, selectati un numar de
ntrebéri din 'Fise cu intrebari '.

Alegeti din setul corespunzator persoanei
pe care o sprijiniti.

Existd un set pentru o persoana care
joaca singuré jocuri de noroc si un set
pentru cei afectati de jocurile de noroc
ale altcuiva.

Exista, de asemenea, cateva patrate
goale mai jos pentru a va note propriile
ntrebari, daca doriti.

Decupati scenariile individual. Fie le
cititi persoanei, fie impaturiti fiecare
bucata de hértie si puneti-le intr-un
recipient din care sa se aleaga.

Uneori, crearea unui scenariu cu o persoana fictiva si
discutarea comportamentului sdu legat de jocurile de
noroc poate fi o modalitate de a sprijini discutia despre
efectele nocive. Acest lucru poate face ca participantul s
se simtd mai putin expus si poate reduce stigmatizarea.

Creati o0 persoané fictivé care joacd jocuri de noroc si rugati
participantul sa rdspunda la intrebari ca si cum ar fi acea
persoana.

Continuati cu pasii 6-9, cerand participantului sa discute
de ce aceasta persoand ar putea experimenta efecte
negative si cum aratd aceste efecte.

Apoi, discutati despre strategille care pot reduce aceste
efecte negative si unde ar putea merge pentru a primi
sprijin.

Note Suplimentare:

Jocurile de noroc reprezinta un prejudiciu ascuns. Poate fi
dificil de observat dacé cineva suferd efecte negative din
cauza jocurilor de noroc. Efectele negative ale jocurilor de
noroc sunt puternic stigmatizate, astfel incat persoanele
pot s& nu doreasca s& discute despre ele sau sé& nu fie
constiente ca jocurile de noroc pot fi periculoase.

Fii rabdator, fii lipsit de judecati si creeaza un spatiu sigur
pentru ei atunci cand au nevoie. Aminteste-ti sa verificiin
mod regulat starea lor.

the
space



INCEPEREA CONVERSATIEI

Utilzati intrebarile pentru a discuta despre
experientele persoanei cu jocurile de noroc.

Nu uitati s& mergetiintr-un ritmin care
persoana se simte confortabil si nu exista

nicio presiune pentru a rdspunde la intrebari.

Dacé v& este teama sa puneti intrebari
directe, luati in considerare posibilitatea de
ale cere sa discute despre cum s-ar simti
daca un prieten ar vorbi despre jocurile de
noroc in acesti termeni.

Consultati ‘Optiuni alternative’ cu privire
la modul de adaptare a acestei activitéti.

Pre rand, cititi cu voce tare intrebarea si
rugati participantii sé se gandeascé la
jocurile de noroc proprii sau ale altcuiva.

Este mult mai usor s& puneti aceste
intrebari daca aveti o relatie de incredere cu
participantul.

Toate jocurile de noroc implica un
element de prejudiciu si sunt unice pentru
fiecare persoana. Oamenii pot fi afectati
n moduri diferite siin grade diferite. Unii
pot rdspunde ‘da’ la unele, dar nu la toate.

Gandirea creativa si curiozitatea va vor
ajuta sa identificati prejudiciile.

Vorbind cu cineva despre motivele pentru
care joacd, va puteti ajunta s& identificati:

. cand este cel mai probabil sa joace

« cum se simte

- dacé exista altcevain viata lor pentru
care sunt ingrijorati

Important este sa ascultati si sé nu
judecati sigur pentru ei.

Primul pas catre solicitarea de sprijin este
s& determinati persoana sa se gandeasca
la faptul c& propriul joc de noroc/jocul de
noroc al altcuiva poate provoca prejudicii
si sa fie capabila sa recunoasca cand se
ntampla acest lucru.

Odata ce aveti o idee mai buné despre
situatia in care se afld persoana si despre
motivele pentru care alege sajoace, i
puteti sugera tehnici care sé& o ajute sé
reduca prejudiciul.

A se vedea sectiunea ‘Cum sa sprijini pe
cineva care se consfrunté cu
vitdmarea cauzata de jocurile de
noroc’ din setul de instrumente.

Indicati ajotorul si sprijinul necesar.

Consultati sectiunea ‘indrumari’ din
trusa de unelte.

Amintiti-va c& aceasta nu este sféarsitul
conversatiei. Repetati daca este necesar
si verificati cu persoana respectiva
pentru a afla ce alt sprijin i puteti oferi.

=y the
fast Iorwardo Space
_—



INCEPEREA CONVERSATIEI

FISE CU INTREBARI PENTRU PERSOANA CARE JOACA JOCU&I DENOROC

Terog sa te simti liber sa scrii propriile intrebari si/sau sé
alegi afirmatiile care crezi ca ar putea firelevante pentru
persoana sau grupul cu care lucrezi.

0 000000000000000000000000000C0O0CO0C0C®D
[ )

Cum te simti cand incepi sa
. joci jocuri de noroc? :

ti-ai stabilit vreodata limite
de bani si nu le-ai
respectat?

® 000000000000
XXXy

Ai avut vreodata insomnii
din cauza jocurilor de noroc? :

ti s-a intamplat vreodata  :

* sa pierzi notiunea timpului  :
- in timp ce jucai? :
; ................................ >’

fast forward
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Cum te simti dupa ce ai
: terminat de jucat? :
Ai fost vreodata in situatia
: de a nu putea plati facturile :
+ din cauza jocurilor de noroc? :
; ............................... :
Cat timp petreci jucand
: jocuri de noroc? :
Petreci multi timp
: gandindu-te la jocurile de  :
: noroc?
; ............................... ;



- ()
INCEPEREA CONVERSATIEI

FISE CU INTREBARI PENTRU PERSOANA CARE JOACA JOCURI DE
NOROC

- Jocurile de noroc ti-au -+ Jocurile de noroc te-au
- afectat vreodata relatile? : : facut vreodata sa te simti

. stresat sau anxios?
Qeo0c0o0o000000000000000000000000000 : ? ................................
oooooooooooooooooooooooooooooooo [
: Ai avut vreodata indeplinesti :
:de a face o sarcina, darai
* ajuns sa joci jocuri de noroc -
- in schimb?
................................ T cceccccescccescccessscessscccsans
ooooooooooooooooooooooooooooooo [
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INCEPEREA CONVERSATIEI ¢

FISE CUINTREBARI PENTRU CEI AFECTATI DE JOCURILE DE NOROC
ALE ALTCUIVA

- Ai avut vreodata insomnii din cauza - Jocurile de noroc
. jocurilor de noroc ale altcuiva? . . ale altcuiva te-au
: - + facut vreodata sa
- te simti stresat
- sau anxios?

° Te-ai ingrijorat vreodata -+ Jocurile de noroc ale altcuiva :
: de cat timp petrece - : ti-au afectat vreodata

- altcineva jucand jocuride : : relatia?

* noroc?
’ .................................
:...............................: ETe_aiingrijoratvreodatéde E
- Ai fost vreodata in situatia : : sanatatea mentala a altcuiva :
: de a nu putea plati o .+ din cauza jocurilor de noroc? :
: factura din cauza jocurilor @ : :
. de noroc ale altcuiva? . $ececec0c0c0000000000000000000000 °
: .................................
: : Cum te fac sa te simti
. < Jocurile de noroc ale acelei
. - persoane?
VQI?Mard Jé%eaceil
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ZACATIE KONVERZACIE

Tato aktivita zalozena na otazkach povzbudzuje Ucastnikov,
aby premyslali o vlastnom alebo niekoho iného hazardnom
spravani. Je to sposob, ako zacat konverzaciu, zdielat
stratégie na znizenie skod a poskytnut podporu v pripadoch
zistenia Skody.

3

mward
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CAS: ZDROJE: POTREBNE MATERIALY:
Podla potreby i Materidly na tla¢ Vytlagené otazkové karty
METODA

Mnoho ludi nepovazuje hazardné hry za
Skodlivé. Moze byt uzitocné ‘zacat
rozhovor o hazardnych hrach
véeobecne’, eSte predtym, nez zacnete
hovorit o ich vlastnom.

Pozrite si &ast, ‘DalSie poznamk’ pre
inSpiraciu pred zaciatkom rozhovoru.

Ked budete pripraveny, ‘vyberte
niekolko otazok’.

Vlyberte siz vhodnej sady, ktora
zodpovedad osobe, ktoru podporujete.

Jedna sada je uréena pre osobu, ktora
sama hré hazardné hry, a druha pre tych,
ktorych ovplyvnuje niekoho iného hranie.

NizSie su aj prazdne policka, kde si
mozete zapisat vlastné otazky, ak budete
chciet.

Scenare rozstrihajte jednotlivo. Bud'ich
precitate jednotlivcom, alebo zloZte
kazdy kus papiera a umiestnite ho do
nadoby, z ktorého si mo6ze vybrat.

Alternativne moznosti:

Niekedy mdze byt podpornym spésobom diskusie o Skode
vytvorenie scendra fiktivnej osoby a diskusia o jeho/jej
hazardnych hrach. M6Ze to spbsobit, Ze sa U¢astnik bude
citit menej vystaveny a znizi stigmu.

Vytvorte fiktivnu osobu, ktoré hré hazardné hry, a poZiadajte
Ucastnika, aby odpovedal na tieto otazky, ako keby to bol on.

Pokracujte v krokoch 6-9 a poziadajte Uc¢astnika, aby
diskutoval o tom, pre¢o mdze byt tato osoba ublizena a ako
toto ublizenie vyzera.

Potom diskutujte o stratégiach na zniZenie tohto
poskodenia a o tom, kde mozu ziskat podporu.

DalSie poznamky:

Hazard je skryta Skoda. M6Ze byt tazké vS&imnut si, Ci niekto
pocituje ujmu zo svojho hazardu. Skody spojené s
hazardnymi hrami st vysoko stigmatizované, takze mozno
nebudu chciet diskutovat o sebe alebo si nemusia byt
vedomi toho, Ze hazardné hry mozu byt skodlivé.

Budte trpezlivi, neodsudzujte ich a vytvorte im bezpecny
priestor, ked'to potrebuju. Nezabudnite ich pravidelne
kontaktovat, aby ste ich skontrolovali.

the
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ZACATIE KONVERZACIE

Pomocou otazok diskutujte o
skusenostiach jednotlivcov s hazardnymi
hrami.

Nezabudnite ist tempom, v ktorom sa citia
pohodine a nie je povinnostou odpovedat na
vSetky otazky.

Ak mate obavy z priamej otazky, zvazte, Ci
by ste ich nepoZiadali, aby prediskutovali,
ako by sa citili, keby ich priatel hovoril 0
hazardnych hrach tymto spésobom.
Informécie o tom, ako upravit tuto aktivitu,
najdete v Casti ‘Alternativne moznosti’.

Jeden po druhom si precitajte nahlas
otazku a poZiadajte Ucastnika, aby
premyslal o svojom vlastnom hazarde
alebo o hazardnych hrach niekoho
iného.

Je ovela jednoduchsie polozit tieto
otazky, ak mate s Ucastnikom doverny
vztah.

VSetky hazardné hry v sebe nesu prvok
gkodlivosti a st jedine¢né pre kazdého
¢loveka. Ludia m6Zu byt poskodeni
roznymi sposobmi a v réznej miere.
Niektori méZu odpovedat ,ano“ na
niektoré, ale nie na vSetky otazky.

Kreativne myslenie a zvedavost vam
pomdzu rozpoznat Skodu.

Rozhovor o tom, preco niekto hazarduje,
vam moze pomdct zistit:

« kedy maju najvacsiu chut hrat
. ako sacitia
. CiichestenieGoiné v Zivote trapi

Délezité je pocuvat a neodsudzovat.
Vlytvorte pre nich bezpecné prostredie.

fast forward
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Délezitym prvym krokom k vyhladaniu
pomoci je, aby si ¢lovek uvedomil, Ze jeho
vlastné hranie hazardnych hier (alebo
hranie niekoho iného) moze spdsobovat
gkodu, a aby vedel rozpoznat, kedy sa to
deje.

Ked'lepSie porozumiete, v akej su situacii
a preco sarozhoduju hrat hazardné hry,
mdzete im navrhnut techniky, ktoré im
pomdzu znizit Skodu. Pozri si ¢ast *Ako
podporit niekoho, kto zaZiva ujmu
spdsobent hranim hazardnych hier’.

Navrh na ziskanie dalSej pomocia
podpory.

Pozri ¢ast o ‘Odporticéania’ v baliku
nastrojov.

Pamaétajte, Ze toto nie je koniec
rozhovoru. V pripade potreby zopakujte a
spojte sa s nimi, aby ste zistili, aku dalSiu
podporu mézZete poskytnut

the
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ZACATIE KONVERZACIE

OTAZKY PRE JEDNOTLIVCA, KTORY HRA HAZARDNE HRY

Prosim, nevahajte napisat svoje vlastné otazky a/alebo si
vybrat vyhlasenia, ktoré povazujete zarelevantné pre
jednotlivca/skupinu.

: Ako sa citite, ked zacnete : : Ako sa citite, ked' skonéite

hrat? -+ s hranim hazardnych hier?

Stalo sa vam niekedy, ze Stalo sa vam niekedy, ze ste

ste si stanovili financne s+ kvéli hazardu neboli schopni :
* limity a nesplnili ste ich? . - platit svoje ucty? .
0000000000000000000000000000000 Cooooooooooooooooooooooooooooooo:
. Uz ste niekedy stratili Kol'ko casu travite hranim?

- spanok kvoli vasim
* hazardnym hram?

Uz ste niekedy pri hrani Trawte vela casu
: stratili pojem o case? : premysl anim o hrani?
Q0 00000000000000000000600006060060060 ¢ ; ooooooooooooooooooooooooooooooo ']
yaf?rWard gﬂaeaceil
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ZACATIE KONVERZACIE

OTAZKY PRE JEDNOTLIVCA, KTORY HRA HAZARDNE HRY

: Oslabili niekedy hazardne  : : Citili ste niekedy stres

: hry vase vztahy? . ¢ alebo uzkost kvoli

: : . hazardnym hram?

Planovali ste nieco urobit a :

: namiesto toho ste zacali :

*hrat? :

................................ ; 0000000000000 OGCEOGEOGNOGNOGOEOEONEOSNOSNOSNOSONONONONONOONOSNO
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ZACATIE KONVERZACIE

OTAZKY PRE NIEKOHO, KTO JE OVPLYVNENY HAZARDOM
NIEKOHO INEHO

: Uz ste niekedy nespali kvoli : Sposobilo vam
: hazardnym hram niekoho iného? : : niekedy hazardné
: : : hry niekoho ineho
- stres alebo
- uzkost?

Zamysleli ste sa niekedy Ovplyvnil niekedy hazard
: nad tym, kolko casu travi : : niekoho ineho vas vztah?

- niekto iny hazardnymi .
* hrami?
0000000000000 000000000000000000 0’
secccscccsscsccssscscccsccrcccsce E Mali steniekedyobavyo
- Uz ste niekedy neboli : : dusevne zdravie niekoho

: schopni zaplatit ucet kvoli : : ineho kvdli jeho hazardu?
: hazardnym hram niekoho : : ‘
E iného? E RRRRRRRRRRImnmmImImmmmImnnoxy °

- osoby?
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GAMBLING SCENARIOS

This scenario-based activity provides the opportunity to discuss
how different products and settings can be associated with
different levels of harm. It shows how harms can be measured
and asks individuals to consider when and why people might

experience harm.

TIME: RESOURCES:
@ 10-15 min . Print outs

METHOD

Provide the group or individual with a set
of ‘gambling harm cards’.

Ask the group/individual to put the
cards in order from what they consider
least harmful to what they consider the
most harmful forms of gambling.
Emphasise that there is no right or
wrong answer.

Go through the order they have chosen,
asking them why they have chosen those
positions for each one. Remind them no
right or wrong answer.

Alternative options:

If it’s a big group, you could divide activity into teams
and use multiple sets of cards. You could also give 1
card to each person and then ask the group to stand
up forming a line to visualise where they would place
each example.

~ )
fast forward
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MATERIALS TO PRINT:
Gambling harm cards

Encourage discussion about the reasons
why people gamble, the products used,
the frequency, the amount spent.
Discuss at what point each of these
scenarios could become harmful if they
do not think the character is already
experiencing harm. Mention they might
not see all of these examples as harmful
but they are all realistic and show how
gambling is seen as a normal activity.

Possible Follow-Up Activity:
5. Place each card around the room.

6. In pairs or small groups, ask the
participants to discuss a harm reduction
tip for the card they have been given.

7. Ask the group to share and discuss the
tips they came up with and suggest any
tips they may not have considered.

A [\4
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GAMBLING SCENARIOS

GAMBLING HARM CARDS

- lonela bought a

. scratchcard for her

- grandson. He is not yet
- 16 years old. He enjoys
- scratching off the

- symbols so much he

. wants her to go out and
get him another one.

. Maria won a prize at the
- amusement arcade last

- week so she has gone

- back again, with more

- money this time, hoping
: to win big on the slot

- machines.

- Simona buys a

- scratchcard every week
- when she does the

- weekly shop, even

. though she is currently
struggling to pay her

- bills.

P
fast forward
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- Hanzi bet his lunch on
. whether or not his

- friends football team
+ would win.

- Vano stole money out of
- his wife’s purse to repay
- aloan he took out to

- play online poker.

- Marinela borrowed money
- from their friend to go to
- the casino, to try and win
- back the money she lost
the week before.



SCENARII DE JOCURI DE NOROC

Aceasta activitate bazata pe scenarii ofera oportunitatea de a
discuta cum diferite produse si contexte pot fi asociate cu
diferite niveluri de risc. Aratad cum pot fi masurate riscurile si
invita participantii sa ia’in considerare cand si de ce omenii ar

putea experimenta efecte negative.

DURATA: gﬂ% RESURSE:
L 10-15 de minute Foi tiparite

METODA

Oferé grupului sau individului un set de
cartonase cu, ‘riscuri ale jocurilor de
noroc’.

Cereti grupului/individului sa ordoneze
cartonasele de la cele pe care la
considera cele mai putin ddunatoare la
cele pe care le considera cele mai
daunatoare forme de jocuri de noroc.
Subliniati ca nu existd unraspuns
corect sau gresit.

Parcurgeti ordinea pe care au ales-o,
intreb&ndu-i de ce au ales acele pozitii
pentru fiecare. Reaminteste- le ca nu exista
un réspuns corect sau gresit.

Optiuni alternative:

Daca este un grup mare, ati putea imparti activitatea
n echipe si sa folositi mai multe seturi de cartonase.
De

asemenea, poti da cate un cartonas fiecérei persoane
si apoi s rogi grupul s& se ridice si sd formeze un
rand,

vizualizand unde ar plasa fiecare exemplu.

)
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MATERIALE PENTRU TIPARIT:
Cartonase de risc pentru

jocurile de noroc

incurajati discutiile despre motivele

pentru care oamenii joaca jocuri de noroc,
produsele utilizate, frecventa si suma
cheltuita. Discutd despre momentulin
care fiecare dintre aceste scenarii ar
putea deveni daundtor, daca nu considerd
ca personajul se confrunta deja cu un
prejudiciu. Mentionati c& s-ar putea sa nu
considere toate aceste exemple ca fiind
daundtoare, dar toate sunt realiste si
arata cum jocurile de noroc sunt
considerate o activitate normal3,

Posibila activitate de continuare:

5. Plaseaza fiecare cartonas in diferite
locuri dinincapere.

6. In perechi sau grupuri mici, roaga
participantii sa discute despre o metoda
de reducere ariscurilor pentru
cartonasul pe care I-au primit.

7.Roaga grupul sa impartédseasca si sa
discute sugestiile pe care le-au géasit si sa
propund alte sugestii la care

poate nu s-au gandit.

the

Space
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SCENARII DE JOCURI DENOROC

CARTONASE DE RISC PENTRU JOCURILE DE NOROC

00 00000000000000000000000000000 0

. lonela i-a cumparat

nepotului sau un cartonas

rézuibilz Acesta nu are inca
16 ani. li place atat de mult

sa

razuiasca simbolurile, incat

vrea ca ea sa mearga sa-i
cumpere inca unul.

0000000000000 0000000000000Yd

Maria a castigat un
premiu la sala de jocuri
saptamana trecuta, asa
ca s-a intors din nou, cu
mai multi bani de

data aceasta, sperand sa
castige mult la aparatele
de sloturi.

Simona cumpara in
fiecare saptamana un
cartonas razuibila atunci
cand face cumparaturile
saptamanale, chiar
daca in prezent se

- chinuie sa isi achite
- facturile.

P
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Hanzi si-a pariat pranzul
daca echipa de fotbal a
prietenilor sai va castiga.

(X}

Vano a furat bani din
poseta sotiei sale pentru
a rambursa un imprumut
pe care I-a luat pentru a
juca poker

online.

Marinela a imprumutat
bani de la prietenul ei
pentru a merge la
cazinou, pentru a incerca
sa recastige banii pe
care i-a pierdut cu o

- saptamana inainte.



SCENARE HAZARDU

Tato aktivita so scénkami dava prilezitost na rozhovor o tom, ako
rozne produkty a prostredia mozu byt spojené s réznymi
Urovnami skod z hazardu. Ukazuje, ako mozeme skody merat a
povzbudzuje ludi, aby rozmyslali o tom, kedy a preCo mdzu zazivat

Skody.

©
1
2

3

CAS:
10-15 minut

%ﬂ% ZDROJE:

METODA

Poskytnite skupine alebo osobe sadu
"karty o hazardnych skodach".

Nechajte Ucastnikov zoradit karty od
najmenej skodlivych po najviac skodlivé
formy hazardu. Zdéraznite, Ze
neexistuje spravna ani nespravna
odpoved.

Prejdite si poradie, ktoré si vybrali, a
opytajte sa ich, preco si pre kazdu z nich
vybrali tieto pozicie. Pripomente im Ziadnu
spravnu alebo nespravnu odpoved.

ALTERNATIVNE MOZNOSTI:

Materialy na tlac

4

MATERIALY NA VYTLACENIE:
Karty $kod pri hazardnych hrach

=

Diskutujte o dévodoch, preco ludia
hazarduju, aké produkty pouzivaju, ako
Casto a kolko penazi minaju.

Diskutujte o tom, v akom bode by sa
kazdy z tychto scenarov mohol stat
Skodlivym, ak sinemyslia, Ze postava uz
ublizenie zaziva. Uvedte, ze mozno
nepovazuju vsetky tieto priklady za
skodlivé, ale vSetky st realistické a
ukazuju, ako sa hazardné hry povazuji za
normalnu ¢innost.

MOZNA NASLEDNA AKTIVITA:
5. Umiestnite kazdu kartu po miestnosti.

6. Vo dvojiciach alebo malych skupinéch
poziadajte Ucastnikov, aby prediskutovali
tip na znizovanie skdd ku karte, ktoru
dostali.

Ak je to velka skupina, mdzete aktivitu rozdelit do
timov a pouzit viacero sad kariet. MéZete tiez dat 1
kartu kazdej osobe a potom poZiadat skupinu, aby sa
postavila a vytvorila rad, aby ste si predstavili, kam
umiestnia jednotlivé priklady

7. Poziadajte skupinu, aby zdielala a
diskutovala o tipoch, s ktorymi prigli, a
navrhla akékolvek tipy, o ktorych mozno

)
fast forward
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SCENARE HAZARDU

KARTY SKOD PRIHAZARDNYCH HRACH

00 000000000000000000000000000000

: lonela: Kupila zreb pre

: svojho vnuka, ktory este

* nema 16 rokov. Vnukovi
- sa tak pacilo stieranie

symbolov, ze chce, aby
mu kupila dalsi.

e00000000000000000000000009%

Maria: Vyhrala minuly

- tyzden cenu v herni a :
- teraz sa vratila s viac
- peniazmi dufajuc, ze
: vyhra velku sumu na :
: automatoch. :
: Simona: Kazdy tyzdensi :
- pri nakupe kupuje zreb, :
- aj ked ma problemy so
: zaplatenim uctov.

ey

fast forward
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Hanzi: Stavi sa o obed s
kamaratmi, ci vyhra ich
futbalovy tim.

0000000000000 00000000000000O0CCCCEY

Vano: Ukradol peniaze z
manzelkinej penazenky,
aby splatil pozicku, ktoru
si vzal na online poker.

Marinela: Pozicala si od
kamaratky peniaze, aby
mohla ist do kasina a
skusit vyhrat peniaze,
ktore prehrala minuly
tyzden.



INSIDE A HOME
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This activity is designed to use with individuals and families to explore
how gambling may be impacting people’s lives. It identifies how
gambling may play a role in everyday experiences, and the potential
harm experienced by family members, using the visual of a home. It
works best as part of a holistic, ongoing family programme.

. TIME:
L; 30-40min
METHOD

Draw out a house on a
whiteboard or flip chart, or use a
cardboard box to visually
represent the home.

1
2

Ask the individuals or families
to think about the following
statements:

. What are examples of
gambling?

- What do you associate with
gambling?

- What do other people think
about gambling? How may
this impact us?

Draw pictures of the types of
gambling products around the
house on post stick notes.

3

Additional notes:

This activity can be used on an ongoing basis to
reflect on how the home environment may be
impacted or changing long-term. You can use this
activity to address a variety of other potentially
harmful products aside from gambling, supporting
the family through a holistic and person-centred
approach.

~ )
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%E| 4 RESOURCES:
ﬂl Whiteboard/Flip chart
! OR cardboard box

3 colours of post stick notes, pens

Using a second colour of post stick note, ask the individuals
or families to now consider:

« Where in someone’s home does gambling take place?

- Where do people come across gambling in everyday life?

- Where and in what ways do people hear, talk or think
about gambling?

« Where are their family members during those times?

- What do they do?

Ask participants to add drawings on the post stick notes
representative of the above to the inside of the house. They
can allocate different corners to different rooms, different
people and position them in relation to someone’s home
environment.

Now, using a third colour of post stick note, ask the
individuals or families to think about the impact that
gambling may have on their community. Ask them to think
about:

« How might gambling impact someone?

« How might it impact someone’s loved ones now? How
could it impact them in the future?

« How might it impact their finances, their family life, their
relationships with each other?

« Are there any consequences to the gambling continuing
now or in the future?

Add to the roof of the house harm reduction techniques in
pictures, for example limit time, so draw a clock. Facilitate a
reflective conversation on what has been learned, what
changes could be made and what to consider for the future.

the :I
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IN INTERIORUL UNEI LOCUINTE

Aceastd activitate este conceputé pentru a fi folosita cu persoane si
familii, pentru a explora modul in care jocurile de noroc pot avea unimpact
asupra vietii oamenilor. Activitatea identificd modulin care jocurile de
noroc pot juca un rolin experientele de zi cu zi si potentialele prejudicii
suferite de membrii familiei, folosind imaginea unei case. Aceasta
functioneaza cel mai bine ca parte a unui program de familie holostic si

continuu.
3 DURATA:
L 'l 30-40 de minute
METODA

Desenati o casa pe o tabla alba
sau pe un flipchart, sau folositi
o cutie de carton pentrua
reprezenta vizual locuinta.

=

Cereti persoanelor sau familiilor
sé se gandeasca la urméatoarele
afirmatii:

2

. Care sunt exemple de jocuri
de noroc?

- Ceasociati cu jocurile de
noroc?

. Ce cred alti oameni despre
jocurile de noroc? Cumne
poate afecta acest lucru?

Desenati tipurile de produse de
jocuri de noroc din casa pe
post-it-uri.

Note suplimentare:

Aceasta activitate poate fi utilizatd in mod
continuu pentru a reflecta asupra moduluiin care
mediul familial poate fi afectat sau se poate
schimba pe termen lung. Puteti utiliza aceasta
activitate pentru a aborda o varietate de alte
produse potential periculoase in afara de jocurile de
noroc, sprijinind familia printr-o abordare holistica si
centratd pe persoana.

fast forward
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RESURSE:

Tabla albd/Flip chart

sau cutie de carton

3 culori de post-it-uri, pixuri

Folosind o a doua culoare de post-it, rugati persoanele sau
familiile sa se gadndeasca acum:

« Unde au loc jocurile de noroc in casa cuiva?

« Unde intalnesc oamenii jocurile de noroc in viata de zi cu
zi?

« Unde sin ce fel oamenii aud, vorbesc sau se gandesc la
jocurile de noroc?

« Unde sunt membrii familiei lor in aceste momente? Ce
fac acestia?

Rugati participantii sa adauge in interiorul casei desene pe
post-it-uri reprezentative pentru cele de mai sus. Ei pot
repartiza colturi diferite pentru camere diferite, persoane
diferite sile pot pozitionain raport cu mediul de acasa al
cuiva.

Acum, folosind o a treia culoare de post-it, cereti
persoanelor sau familiilor sa se gandeasca la:

« Cum ar putea avea jocurile de noroc un impact asupra
cuiva?

- Cumi-ar putea afecta pe cei dragi acum? Cum i-ar putea
afecta pe acestiain viitor?

« Cum ar putea afecta finantele, viata de familie, relatiile
dintre membrii familiei?

« Exista consecinte pentru continuarea jocurilor de noroc
acum sau in viitor?

Adauga pe acoperisul casei tehnici de reducere ariscurilor
ilustrate in imagini, de exemplu, limiteaza timpul, asa ca
deseneaza un ceas. Faciliteaza o converstie de reflectie
asupra a ceea ce s-ainvatat, ce schimbari ar putea fi facute
si ce trebuie luat in considerare pentru viitor.
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VO VNUTRIDOMU

Tato aktivita je navrhnuta na pracu s jednotlivcami a rodinami s cielom
preskumat, ako hazardné hry mozu ovplyvnovat ich Zivoty. Pomocou
vizualneho zobrazenia domu identifikuje, akd ulohu mézu hazardné hry
hrat v kazdodennych skisenostiach a aké skody mézu rodinni

prislusnici zazivat.

N CAS:
L v 30-40minat
'l
METODA

kartdnovu krabicu ako vizualne
zobrazenie domova.

Na tabulu alebo flipchart
1 nakreslite dom, alebo pouzite

Poziadajte jednotlivcov alebo
rodiny, aby premyslali o tychto
otazkach:

. Aké st priklady hazardnych
hier?

. Cosavamspéjas
hazardom?

« Cosiostatnimysliao
hazardnych hrach? Ako nas
to mbze ovplyvnit?

Nakreslite obrazky typov
hazardnych produktov v okoli
domu na nélepky.

DALSIE POZNAMKY:

Tuto aktivitu je mozné priebezne vyuZivat na
zamyslenie sa nad tym, ako m6Ze byt doméace
prostredie dlhodobo ovplyvnené. Tuto aktivitu
mdzete pouZit na rieSenie roznych inych
potencialne skodlivych produktov okrem
hazardnych hier, ¢im podporujete rodinu

prostrednictvom pristupu zameraného na ¢loveka.

~ )
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4

< POTREBNE MATERIALY:
\El)

=== Tabula alebo karténova krabica,
! 3 farby lepiacich papierikov,
pera

Pouzitim druhej farby - poziadajte jednotlivcov alebo rodiny,
aby teraz zvazili:

« Kde v dome prebiehaju Hazardné hry?

« Ako ludia narazia na hazard v kazdodennom Zivote?

. Kde a akym spGsobom ludia hovoria o hazardnych hrach?
- Kde st ¢lenovia rodiny pocas tychto ¢innosti a ¢o robia?

Ugastnici mdzu priddvat kresby na farebné papieriky a
umiestnit ich do réznych ¢asti domu, aby reprezentovali
miestnosti, osoby a situécie.

Teraz pomocou tretej farby lepiacich papierikov poZiadajte
jednotlivcov alebo rodiny, aby sa zamysleli nad vplyvom,
ktory méZe mat hazard na ich komunitu. PoZiadajte ich, aby
premyslali o:

« Aky vplyv méZu mat hazardné hry na niekoho?

- Ako to teraz moze ovplyvnit niecich blizkych? Ako ich to
mdze ovplyvnit v budicnosti?

« Ako to moze ovplyvnit ich financie, rodinny Zivot, ich
vzajomné vztahy?

- Existuju nejaké ddsledky pre pokracovanie hazardnych
hier teraz alebo v budicnosti?

Na strechu domu méZete pridat techniky na znizenie skad,
napriklad ak chcete obmedzit ¢as, nakreslite hodiny. Zacnite
konverzéciu o tom, o ste sa naucili, aké zmeny by sa mohli
urobit a ¢o treba zvazit do buducnosti.

the
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